CCOUNT UP| ADDEND! R VICES A
THIS ACCOUNT UPDATER ADDENDUM TO MASTER SERVICES AGREEMENT (*AU Addendum®) dated

supplements the Master Services Agreement dated , 2018, (‘MSA")

between Florida Départment of Financlal Services, Division of Treasury and BAMS,
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WHEREAS, this Account Updater Addendum Is incorporated by reference Inito the MSA as stated in the Master
Contract, and

WHEREAS, the AU Services defined herein will be used by Participants as that term Is defined in the Scope of
Work; '

WHEREAS, Participants has elected to receive the AU Services and agreed to the terms of this AU Services
Addandum-as evidenced by its election within the Participation Agreement.

WHEREAS, BAMS AND PARTICIPANT AGREE:

Dafinitions. Capltalized terms used but not defiried In this AU Addendum are defined In the MSA.
AU Services.

The account updater services ("AU Services") consist, collactively, of processing functionality that will (i) obtain

-Card account information ("Card info”) from Participant; (if) submit this Card Info to those Associations

(including, without limitation, VISA, MasterCard or Discover) that maintain account updater programs (“Updater
Programs™); {lil) correlata the data available from the Associations’ Updater Programs to match the existing
Card Info that Participant provided with comgsponding updated Card Info obtalned from the Associations’
Updater Programs; and (iv) provide the new Carq Info to Participant for processing ongoing payments. AU
Services may be used only in cannection with Assoclations that maintain Updater Programs and Card Issulng

banks ("lssuers®) that participate in these Updater Programs.

Stand Alone Services. The AU Services are provided to Participant in a non-hosted environment that doss not
require that Participant ‘oblain processing services using the Compass or Hosted Recurring Payment
processing platforms. In the non-hosted environment, Participant will maintain its own database containing
Card info and submit this Card Info to BAMS from time-to-time via batch flles formatted pursuant to the
specifications BAMS provides to Participant. To receive the stand-alone offering of the AU Setvices,
Participant must submitits Card Info for procassing using the MessageWay file transport portal,

Disclalmer. The AU Services are only accurate to the extent (f) ssuers participate In the Associations’ Updater
Programs (many Issuers do not participate); (i) lssuers provide accurate Card Info to the Assoclations’
Updater Services; (il) the Gerd Info provided to BAMS by the Assoclations' Updator Services is accurate; and
(iv)the Card Info that Participant provide is accurate. BAMS MAKES NO REPRESENTATION OR
WARRANTY THAT THE CARD INFO PROVIDED IN CONNECTION WITH THE AU SERVICES IS
ACCURATE, COMPLETE OR ERROR FREE, BAMS WILL NOT BE LIABLE FOR ANY DAMAGES OR
CLAI‘%!S_ARISING FROM THE ACCURACY OF THE CARD INFO IT PROVIDES THROUGH THE AU
SERVIGES,

Provider. The AU Services are provided to Participant by BAMS and not Bank. Bank Is not a patty to this AU
Addendum insofar as it applies to the AU Services, and Bank Is not liable to Participant in any way with
respect {o the AU Services.

Partigipant's Respongibilities. Participant must comply with the following requirements when using the AU
Services! :

(a)  Participant must have & legitimate business need to abtain updated Cand info (for example, subscription
based services, membership based services or recurring payment services), and Participant. must
maintain an ongoing payment relationship with the cardholders for which Participant submits Card Info
for processing via the AU Services.

(b) Participant's business cannot fall into a high-risk category designated by the applicable Asscciations.

(6}  Participant must enroll as a participant with the applicable Assoclation’s Updater Programs, maintain jts
enrcliment and be certified by BAMS and the Association as compllant with the Association's then
current participation requirements that BAMS will provide to Participant from time-to-time.
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(d) Participant must update the Card Info that BAMS malntains on Participant's behslf in BAMS' database,
or that Particlpant gend to BAMS (or has sent to BAMS .on Participant's behalf), when a cardholder
clases their account with an Association and makes Participant aware of this change; and, further,
Particlpant must not submit Card Info for AU Services If Participant previously recelved a closed
accotint responss for such Card Info,

(&)  Paricipant {or the entity submitting files of Card info to BAMS on Participant's behalf) must comply with
the Inquiry file layout and interface requirements that BAMS provids to Participant from time-to-time.

(  Farticpant may not submit Card Info on behalf of another entity for processing using the AU Services,

(@ If BAMS daes not maintain Participant's database in a hosted environment, Participant must update
Participant's Card Info database within 5 days (or such shorter period of ims as may be required by the
Assoclations) of recalving updated Card Info using the AU Services.

() Upon updating the Card Info BAMS provides Participant using the AU Services, Participant must
immediately delete its old Card Info data files.

{)  Participant must keep all Information and data accessed through the AU Servicss strictly confidential,
Particlpant may not dlsclose any information or data obtained using the AU Services to any third party,

and may not-use such information or data for any pupose other than thoss expressly parmitted by the
Assoclatlons,

Fees. Payment of fess for the AU Services will be as set forth in the Attachment B Price Schedule, The fess
for processing transactions related to the AU Services are described on Attachment B Price Schadule.

Sublieenss; Intellectual Property.

BAMS grants fo Participant a non-transferable, non-assignable, non-exclusive, limited, royalty-free, revocable
sub-licanse during the term of this AU Addendum to use the AU Services and the assoclated documentation,
trademarks or service marks Identified in the Operating Procedures; ail subject to the terms of this AU
Addendum and the MSA. Participant may only use the AU Serviges In connection with the processing
sefvices Participant receives under the MSA. Participant has ho right, title or Interest'in or to the AU Sérvices,

any related software, materjals, documentation, or derivative works thereof; and nothing in this AU Addendum
or the MSA assigns, transfars or creates any such right, titte or interest for Participant (whether express or
implied, or by estoppe! or otherwise). Any and all right, fitle or interests associated with the AU Sarvices that
are not expressly granted by BAMS within this AU Addendum are expressly withheld, Participant will not teke
any action inconsistent with the ownership, fitle or license rights associated with the AU Services. Participant
will not file any action, in any forum, challenglrig ownership of the AU Servicas, any related sofiware, materials,
documentation or derivative works thereof. Breach of this Section constitutes a material breach of this AU
Addendum and the M3A, and BAMS may immediately suspend or tarminate Participant's use of the AU
Services, this AU Addendum or the MSA In the event of suich breach,

Perticlpant will not, and will not permit others to: (i) sell, distribute, lease, licanse, sublicense or otherwise
disseminate the AU Services or any portion thereof: (i) copy, modify, enhance, transtate, supplement, create
derivative works from, revarse engineer, decompile or otherwise reduce to human-readable form the AU
Services or any portion thereof; {iii) use altered versions of the AU Services or portion thereof; (Iv) use, operate
or combine the AU Services or any related software, materials or documentation, or any derivative works
thereof with other preducts, materials or servicas In a manner inconsistent with this AU Addendum or the MSA:
or (v), other that-intended by its nature, use the AU Services, or any portion thersof, as a standsione-or non-
integrated program. Participant will not permit others to access the AU Services, any related software,
materlals or documentation, or darivative works theraof. Participant wilf not remave, alter, modify, relocate or
erase any copyright nofice or other legend(s) denoting BAMS' or other third parties’ proprietary interests in tha
AU Services.

BAMS reserves the right to alter, Immediately suspend or upon nofice terminate the AU Services In the event
Particlpant violates the terms of this AU Addendum, the MSA, BAMS terminates any agreement with thirg
parties that are invoived In providing the AU Services, or BAMS Is otherwise uneble to continue to provide the
AU Services.

Termination. In.addition to the termination rights set forth In the MSA, BAMS may terminate the AU Services
upon 30 days nofice to Participant, In the event an Assoclation terminates its Updater Program or BAMS
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terminates its participation in the Updater Programs; and, further, this AU Addendum will automatically
terminate upon any termination of the MSA. ’

Full Force and Effect, The MSA remains in effect as amended and supplemented by this AU Addendum. |n
thie avent of any conflict between the terms of this AU Addendum and the. MSA, this AU Addendum will control
with respect to the AU Services. References to the MSA after the dats of this AU Addendum Include this AU
Addendum,
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TRANSARMOR SERVICES ADDENDUM TO MASTER SERVICES AGREEMENT

THIS TRANSARMOR SERVICE ADDENDUM (“TransArmor Addendum®) dated . supplements the Master
Services Agresment ("MSA") between Florida Department of Financlal Services, Division of Tressury and BAMS, dated

, 2013,

1.
2,

Definitions, Capitalized terms usad but not defined in this TransAmor Addsndum are defined in the MSA.

TransArmor Services. The "TransArmor Services® will provide Particlpant with (a) encryption of polnt-of-gale data, including,
historical fransaction data, card number, and track 1 and track 2 magnefic stripe data, related to payments or non-monetary
electronic transactions (e.g., loyalty transactions) when such data is uploaded and sent to BAMS for processing; end
{b) tokenization of the authorization response that BAMS provides to Participant in connection with processing the point-of-sale o
non-monstary, eleclronic transaction data Participant submits by converting and replacing BAMS' authorization resporise data with
a token value (a “Token™). The TransArmor Services are incorporated within the term Services In tho MSA. BAMS will provide
Participant with an encryption kay that must be used to encrypt Cand data upon upload for transmission fo BAMS in connéction
with the TransArmor Services. Participant may not use encryption keys that BAMS does not provide to Participant In connsction
with the TransArmor Services. The TransArmor Services are for Participant's. internal business use only and apply only to Card
transactions that Participant sends to BAMS for authorization and settiement pursuant to this TransAmmor Addendum and the MSA.

TransArmor Services do not Include, and speclfically exclude, point-of-sale data or authorization responses procassed In
connaction with electronic check transactions, closad-loop gift card transactions, STAR contaotiess transactions read in contactless
mode, WEX transactions, Voyager transactions, or other Card transaction types that BAMS determines are not capabls of being
tokenized using the TransAmnor Services. Further, the TransAmor Services are provided to Participant by BAMS and not Bank,
Bank Is not a parly to this TransArmor Addendum insofar as it applies to the TransAmmor Servicas, and Bank is not liable to
Partlcipant in any way with respact to the TransArmor Sorvices. For the purposes of this TransAmor Addendum, the words “wa",
“our” and “us” refer only to the BAMS and not the Bank. -

Use of the TransArmor Services does not cause Participant to be compliant with, or eliminate Participant's obligation to comply
with, the data security requirements or Card Organization Rules as set forth in the MSA or Bankcard Addendum. Use of the
TrangAmor Services does not eliminate the risk of, and is not a guaranty against, an unauthorized breach of Participant's
Merchant Systems. -Participant must implement the TransAmor Servicss according to the Opsrating Guide, which Ingludes,
without limitation, (i) implementing the services throughout Participant's Merchant Systems involved In the Services, () replacing
existing Card numbers within Participant’s Merchant Systems involved in the Services with Tokens, and (i) complying with
applicable data security standards and reviews set forth In the MSA and Card Organization Rules. Participant must implement any
upgrades to the TransArmor Services within a commerclally reasonable period of time after receiving the updates. Participant may
not retain Card- account numbers following Implementation of the. TransArmor Services and must use Tokens In lisy of Gard
account numbers for. alf activities related to the Services provided by BAMS subsequent to recelpt of a Token associated with a
Card ftransaction; including; without limitation, setilement, retrleval, chargeback and adjustment ﬁrocessing and transaction
reviews. Participantmay only use Merchant Systems, gateways or VARs that are certified for use with the TransAmor Services,
If Particlpant submits Card transactions as batch files for processing, Participant must use batch file procsssing services, truncated
report viewing and data extract creation tools provided by BAMS in connection with the TransArmor Services.

TransArmor Limited Warranty. BAMS warrants that the Token returned to Particlpant as & result of using the TransAmor
Service cannot be used to initlate a financial sale transaction by an unauthorized entity/person outside Partiipant's Merchant
Systems Involved In BAMS' payment processing (the “TransArmor Limited Warranty’). The TransArmor Limited Warranty
epplies only to authorization responses for which BAMS retums a Token to Participant and the subsequent use of such Token to
initiate a financlal sale transaction as described In the TrensArmor Limited Warranty. To be eligible for the TransArmor Limited
Warranty, Participant must obtain authorization and settlement processing services from BAMS and must be in compliance with the
terms of Particlpant's MSA and this TransAmor Addendum.

BAMS will indemnify and hold Participant harmless from direct damages, including third party claims, resulting from BAMS' breach
of the TransArmor Limited Warranty, provided, in no event will BAMS' cumulative labllity for its breach of the TransArmor Limited
Warranty exceed the lesser of (i) the limitation of liabliity sat forth In the MSA or {il) $1,000,000.00. The indemnity obligation set
forth in the preceding sentence Is Participant's express and sole remady for BAMS' breach of the TransArmor Limiited Warranty.
BAMS will not be ltable under any theory at law or in equity for any spsclal, indirect, Incidantal, consequential (including lost profits,
revanue or business opporiunities), exemplary or punitive damages In connection with a breach of the TransArmor Limited
Warranty, regardless of whether such damages were foreseeable or Participant was advised of the possibllity of such damages.
The TransArmor Limited Warranty Is void if Participant (a) falls to comply with the Operating Guide for the tokenization process, the
terms of this TransAmor Addendum or the MSA, or (b) Is grossly negligent or engage in wiliful misconduct with respect to the
tokenization process or use of a Token, The TransArmor Limited Warranty and BAMS' indemnity obligations and iimitations
related to it are Independent of the partles’ data security or confidentiality obligations set forth In the MSA.



4. Feds. Payment of fees for the TransArmor Services will he as set forth In Schedule B ~ Price Scheduls to the Master Contract.

§. TransAmmor Services Disclaimer. EXGEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM, BAMS MAKES NO
REPRESENTATIONS OR WARRANTIES. (EXPRESS OR IMPLIED) WITH REGARD TO THE TRANSARMOR SERVICES,
INCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT BY THE TRANSARMOR SERVIGES OR THAT THEY WiLL
FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) ARE DISCLAIMED AS SET FORTH IN THIS ADDENDUM AND THE MSA,

8. Intellectual Property. BAMS grants to Particlpant a non-transferable, non-assignable, non-exclusive, revocable. sub-license
during the term of this TransArmor Addendum to use the TransArmor Sarvices, and the assoclated trademarks or $ervice marks
identified In the Operating Guide, within the United States and subject to the terms of this TransArmor Addendum and the MSA.
Participant has no right, title or interest in or to the TransAmmor -Services, -any related softwars; materials, documentation, or
derivative works theraof; and nothing in this TransAmmor Addendum or the MSA assighs, transfers or-creatas any such right, title or
Interest for Participant (whether express or implied;. or by implication, estoppel or otherwise); and any rights associated with the
TransAmor Services that are not expressly granted by BAMS withiin this TransAmior Addendum are withheld, Participant wiil not
take any actian inconsistent with the-ownership, title or license rights associated with the TransAmmor Services. Participant will not
file any action, in any forum, challenging owriérship of the TransAmor Services, any. related softwars, materiéls, dociimentation or
derivative.works thereof. Breach of this Section- constitutes a.material breach of this TransArmor Addendum and the ‘MSA, and
BAMS may immediately-suspsnd or terminate Patticipant's use of the TransAmor Servicas, this TransAmor-Addendum or the
MSA.in the event of such breach, : '

Participant will not, and will not pemit others to: (i) selfl, distribute, lease, licenss, sublicense or otherwise disseminate the
TransAmior Services or any portion thereof; (ii) copy; modlfy, enhance, transiate, ‘supplement, creato derivative works from,
reverse engineer, decomplle or ctherwise reduce to human-readable. form the TransAmmor Services or any portion thereof; -jii). use
altered versians of the TransArmor Service or portion thereof; (Iv) use, opérate or gombine the TransArmor Service or any related
software, materlals or. documentation, or any derivative wotks thereof with ottier products; maferials or services in g manner
Incanelstent with this TransArmor Addendum or the MSA; ‘or- (v) use the TransArmor Services, or any portion thereof, as a
standalone- or non-Integrated program. Participant will not rerfiove, alter, modify, relocate-or erase any copyright-notice: or other
legend(s) denoting BAMS' or other third parties’ (If any) proprietary Interest in the TransArmor Services.

7. Ful Force and Effect. The MSA.remains in effect as amended and.supplemented by this TransArmor. Addendum. In the eventof
any conflict between the terms of this TransAmor Addendum and the MSA, this TransArmor Addendum will conrol with respert to
the TransAmmor Services. References to the MSA after the date of this TransArmor Addendum include this TransAmor
Addendum.



ATA FILE MANAGER ADD) ASTER SEJ G

THIS DATA FILE MANAGER ADDENDUM TO MASTER SERVICES AGREEMENT (*Addendum®) dated
. supplements the Master Services Agreement dated 2013 as

amended (*MSA") to which BAMS and Depariment are parties.

32

WHEREAS, BAMS AND DEPARTMENT AGREE:

Dofined Terms. Capltalized terms used but not defined In this Addendum are defined In the MSA,

“Section 1 of the MSA. This Addendum constitutes an Addendum to the MSA, and is added to the list of
Addenda described in Section 1 of the MSA,

Data File Manager Sorvices.

. The services provided under this Addendum will allow Participant to create and generate customized raw data

files. contalning summary or detalled information in connaction with Participant’s payment processing based on
set.up tools that are provided by BAMS In connection with the application. (collactively, "Data File Manager
Services”). Spacifically, the Data File Manager Ssrvices provide Participant with an application that allows
Participant to access certain underlying payment processing data files. directly in order to create, test and
fianage customized data file summary reports that can b uploaded. to Participant's systems to perform
reconclliation, reporting or other management functions. Custom reports created by Participant using the Data
File Manager Services may be generated on a weekly, dally or as nseded basis. ‘

Provider, The Data File Manager Services are provided to Participant by BAMS and not Bank. Bank is not a
party to this Data File Manager Addendum Insofar as it applies to the Data File Manager Services, and Bank is
not liable to Participant in any way with respect to the Data File Manager Servicas. For the purposes of this
Data File Manager Addendum, the term "Servicers® In the MSA refers only to BAMS and not the Bank.

‘Data Flle Fees. BAMS will charge the fees Indicated in Schedule B — Price Schedude to the Master Contract.

Disclalmer. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM, THE DATA FILE MANAGER
SERVICES ARE PROVIDED °AS IS" AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) WITH REGARD TO THE DATA FILE MANAGER SERVICES, INGLUDING,
WITHOUT LIMITATION, WARRANTIES OF ACCURACY, NON-INFRINGEMENT OR THAT THEY WILL
FUNGTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED,

Sublicense; Intsllectual Property.

. BAMS grants to Participant a non-iransferable, non-assignable, non-exclusive, iimited, royally-free, revocable

sub-license during the term of this Addendum to use the Data File Manager Services and the assoclated
.documentation, trademarks or service marks identified ir the operating procedures provided to Participant with
the Data File Mahager Services; all subject to the terme of this Addendum and the MSA. Participant may only
use the Data Flle Manager Servicas in connection with the processing services that Particlpant regelves under
the MSA. Participant has no right, title or Interest in or to the Data Filo-Manager Services, any related software,
malerials, documentation, or dérivative works thereof; and riothing in this Data Fils Manager Addendum or the
MSA assigns, transfors or creates any such right, title or Interest for Participant (whethier expreas or implied, or
by estoppel or ctherwise). Any and all right, tile or interests assoclated with the Data File Manager Services
that are not exprassly granted by BAMS within this Addendum are axpressly withheld. Participant will riot take
any action inconsistent with the ownership, titte or license rights assaciated with the Data File Manager
Services. Participant will not file any action, In any forum, chalienging ownership of the Data File Manager
Services, any related software, matertals, documentation or derivative works thereof, except reports croated
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6.2,

6.3,

which become public records pursuant to Chapter 119, Florida Statutes. Breach of this Section constitutes a
material breach of this: Addendum and the MSA, and BAMS may: immediately suspend or ‘terminate
Participant’s use of the Data File Manager Services, this Addandum or the MSA in the event of such breach,

Participant will not, and will hot. permit others to: (i) sell, distribute, leage, licenss; subliceriss of otherwise
disseminate the Dala File Manager Services or any portion' thereof, {ilj: copy, modify, enhance, translate,
supplemant, create dervative works from; reverse enginser, decomplle of otherwiss reduce to human-readable
form the Data Flle Manager Services or-any portion thereof; (ill) use altered versions of the Data File Manager
Services or portion thereof, (Iv). use; -operate or cambine the Data Fila Manager Services or any related
software, materials or documentation, or-any derivative works thiefeof vilth ‘other products, materials or services
In ‘& manner inconsistent with this Addendurn or the MSA; ar (v), other that intended by its nature, use the Data
File Manager Services, or any portion thereof, as a standalone or-non-integrated: program. ‘Participant will not
permit others to access the.Data Flle Manager Services, any related software, materials or documentation, or
derivative warks thereof. Participaiit will not remove, altér, modify, relocate or erase any copyright notice or
other lagend(s) denoting BAMS' or-cther third parties’ proprietary: interests In the Data Fils Manager Services.

BAMS reserves the right to alter, Immedlately suspend or upon notice terminate the Data Flle-Manager Services
in the event Participant violates the tems of this Addendum, the MSA or'if BAMS terminates any sgresment
with third partles that are involved in providing the Data File Manager Services, or BAMS is otherwise unable to
continue to provide the Data Flle Manager Services, Furthoer, in addition to tha termination rights set forth In the
MSA, this Addendum will automatically terminate upon any termination of the MSA.

Representations and Warrantles. Particlpant and BAMS each represent and warrant: (i) they have corporste
authority to execute this Addendum; and (fi) this Addendum creates valid, legal and binding obligations that are
enforceable against its parties,

Counterparts. This Addendum may be executed In any number of counterparts; each of which Is deemed an
original and all of which constitute one and the same Instrument. Facsimile, slsctronic or other coples: of the
executed Addendum are effective.

Full Force and Effect. The MSA remains in effect as amended and supplemented by this Addendum. In the
event of a conflict bstween the torms of the MSA and this Addendum, this Addendum will controt with réspact fo
the Data File Manager Services,



MOBILEPAY SERVICES ADDENDUM TO MASTER SERVICES AGREEMENT

THIS MOBILEPAY SERVICES ADDENDUM (‘MobflePay Addendum’) dated (Effective Date’)

supplements the Mastor Services Agreement ("MSA’) dated _)

2013, befwaen Florida Department of Financial Servioes

Division of Treasury, Banc of America Merchant Services, LLC (BA ");' and the member bank idenfified In the Master Servicss
Agresment (‘MSA”) ("Bank") (collectively BAMS and Bank are the “‘Servicers”. Participant )

WHEREAS, this MobllePay Addendum is Incorporated by reference Into the MSA as stated in the Master Contract, and
WHEREAS, the MobilsPay Services defined hereln will be ussd by Participants s that term Is defined in the Scope of Work;

WHEREAS, Parlicpant has slected to receive the MobllePay Services and agreed to the terms of this MotilePay Addendum as
evidenced by its election within the Participation Agreement,

WHEREAS, BAMS, BANK AND PARTICIPANT AGREE: ,
Definitions. Capitalized tarms used but not definad in this MobilePay Addendum are dafined in the MSA.

MobllePay Services. The MobilePay Services (defined below) ars provided in connection with the Wireless Services BAMS
provides under the MSA. The MobllePay Services will provide Participant with access to a moblle payment gateway that enables
Participant to use a Wirelgss Services compatible, web-anablad mobile device with a data plan and web browser capable of
processing XHTML Mobile Profils pages in order to: (1) log onto a sacure webslite application, {b) entsr certaln consurmer credit
card transaction information for which it Is prompted, (c) submit the transaction information to BAMS for processing, {d) recelve an
authorization or decline message for transactions submitted to BAMS for processing, (o) receive an elactronic recsipt for
authorized transactions; and (f) send such electronic receipt to the consumer e-mail address(es) after the transaction is complete
(collctively, the “MobllePay Services’). The MobilePay Services ars for Participant's intemal business use only and apply only to
Card transactions that Participant sends to BAMS for authorization and setfiement pursuant to this MoblilePay Addendum and the
MSA, v

The MobillePay Services ere provided to Participant by BAMS and not Bank. Bank is not a party to this MobilePay Addendum
Insofar as It applies to the MobllePay Services, and Benk is not Hiable to Particlpant In any way with respect to the MobilePay
Services. For the purposes of this MobilePay Addendum, the words “we”, “our” and “us” refer only to the BAMS and not the Bank;

Partlcipént must Ii‘hplement any upgrades to the MobilePay Services within a commerclally reasoneble period of tims after
receiving the updates.

Fees. Payment of the feas for the Mobilehay Services will be as set forth In Aftachment B Price Schedule.

MobllePay Services Disclalmer. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM, BAMS MAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) WITH REGARD TO THE MOBILEPAY SERVICES,
INCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT BY THE MOBILEPAY SERVICES OR THAT THEY wiil
FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) ARE DISCLAIMED AS SET FORTH IN THIS ADDENDUM AND THE MSA.

Intellactual Property. BAMS grants to Participant a non-transferable, non-assignable; non-sxclusive, revocable sub-license
during the term: of this MobllePay Addendum to use the MobilsPay Services, and the associated trademarks or service marks
identified in the Operating Gulde, within the Unlited States and subject to the terms of this MobilePay Addendum and the MSA.
Participant has no right, tite or interest in or to the MobilePay Servioss, any related software, materials, documentation, or
derivative works thereof, and nothing in this MobllePay Addendum or the MSA assign, transfers or creates. any such right; title or
Interest for Participant (whether express or Implied, or by implication, estoppel or otherwise), Any rights assoclated with the
MobilePay Services that-are hot expressly granted by BAMS within this MobilePay Addendum are withheld, Participant will rigt
take any action inconsistent with the ownership, tile or license rights associated with the MobllePay Services. Participant will not
file any action, in any forum, chalienging awnership of the MobilePay Services, any related software, matetials, documentation or
darivative works thersof. Breach of this Section constitutes a material breach of this MobilePay Addendum and the MSA, and
BAMS may immediately suspend or terminate Participant’s use of the MobilePay Services; this MobilePay Addendum or the MSA
in'the event of such breach.

Participant will not, and will not permit others to: (i) sall, distribute, lease, license, sublicense or otherwise disseminate the
MobilePay Services or any portion thereof; (i) copy, modify, enhance, translate, supplement, create derivative works from, reverss
engineer, decomplle or otherwise reduce to human-readabie form the MobllePay Services or any portion theraof; (i) use altered
versions of the MoblloPay Service or porfion thereof; (iv) use, operate or combine the MebllePay Service or any related software,
materials or documentation, or any derivative works thareof with other products, materisls or serviess in a manner incansistent with
this MobilePay Addendum or the MSA; or (v) use the MobllePay Services, or ahy portion thereof, as & standalone or non-integrated
program. Participant will not remove, alter, modify, relocate or erase any copyright notice or other legend(s) denoting BAMS’ or
other third parties’ (if any) propristary interest in the MobilePay Services.
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6. Full Force and Effect. The MSA remains in effect as-amended and supplemented by this MobllePay Addendum.- The Wireless
Services Terms of tho MSA apply 1o the MobllePay Services. In the event of any conflict batween the terms of this MobiléPay
Addendum, the Wireless Services Termns and the MSA, this MobllePay Addendum will control with raspect to the MobilePay
Services. References to the MSA after the date of this MobilePay Addendum include this MoblioPay Addandum,
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PAYPOINT SERVICES ADDENDUM TO MASTER SERVICES AGREEMENT

THIS PAYPOINT SERVICES ADDENDUM (*PayPoint Addendum®) dated . supplements the Master
Services Agreement (‘MSA") between Florida Department of Financial Services, Division of Treasury and BAMS dated
13,

WHEREAS, this PayPoint Addendum is incorporated by reference to the MSA as defined in the Master Contract, and
WHEREAS, the PayPoint Services defined herein will be used by Participants as that term is defined In the Scope of Work;

WHEREAS, Participants has electsd to recsive the PayPoint Services and agresd fo the terms of this PayPoint Services
Addendum as evidenced by its election within the Particpation Agreement, ’

1. Definitlons. Capitalized terms used but not dsfined in this PayPoint Addendum gare definad in the MSA.

2, PayPolnt Sorvices. BAMS will provide Participant with a payment administration solution ("PayPoint Services") that allows
Parilcipant to use an intemet based gateway (‘PayPoint Gateway’) to manage consumer ("Consumer’) payments and payment
fransaction data initiated and submitted via In-person, point-of-sale, payment kiosk, web based applications, Participant
representative assisted calls or interactive volce response (*/VR") channels. The PayPolnt Services are provided to Participant by
BAMS and not Bank. Bank is not a party to this PayPoint Addendum Insofar as it applles fo the PayPoint Services, and Bank is not
liable to Perticipant In any way with respect to the PayPoint Services, For the purposss of this PayPoint Addendum, the words
“we”, "our" and “us” refer only to the BAMS and not the Bank. .

2.1 Functionality. The PayPoint Services will enable Participant to (i) consolidate payment output files with the PayPoint Services
posting fila(s); (i) review Consumer payment repoiting; (it} perform detalled Consumer payment research related fo status, dafe
tracking, time. tracking, successful or- negative payment results and payment recancillation; (Iv) review Gonsumer payment
authorization and retum processing information; (v) perform Consumer payment void and refund processing; (vi) track Consumer
payment chargeback and settlement activity; (vii) apply notes to specific Consumer payments or transactions; (viif) process, single,
recurring or ad hoo Consumer payments; (ix) set-up, accese and managée multiple, individual Consumer accounts; and %) add
cartain Participarit personalization {0.9., Participant specific logo, color theme and/or text) to Participant's wabsite and/or IVR
(defined bsfow), If hosted or provided by BAMS. :

2.2 Paymant Types Supported. The PayPoint Services will enable Participant to support () personal and business slectronic check
("aCheck") payments; (Il) credit card payments for card assooiations Identified by BAMS from time-to-time; {iil) debit card payments
(signature, PIN based or PINless) on the STAR®, PULBE® and NYGE® networks; {iv) Automated Clearing House payments using
TEL, WEB, CCD and PPD entry classes as defined under the National Automated Clearing House Association ("NACHA®) rules
and guidelines, as amended from time to time (*Rufes"). For aCheck payments that are processed In connection with services
provided separately by TeleCheck Services, Inc, (or such other provider offering the necessary functionality), -the PayPaint
Services will reject payments that (A)display routing and trensit number ("MICR Line®) Information Indlcating the check
corresponds to a government or payroll check, or a check writer's acoount (1) on which the check writer's bank indicates checks
may net be written, (2) that may not be settled via the Automated Clearing House ("ACH') network, (3) that Is not a domestic
United States demand deposit account, or (4) for which MICR Line errors may not be systemically resolved through automatic
processing (L.e., for which no riotification of change information is available through the banking systems or ACH network); or
(B) exceed a processing limit of $20,000,000.

2.3 Fraud Detection. The PayPoint Services provide fraud detection functionality thet includes (i) address verification and CVV2 code
validation for credit cards; (ii) transaction limit monitoring; and (ifl) duplicate payment detattion.

2.4 Convanlence Fees. The PayPoint Services will support payment data management for fixed and percentage based convenience
fees that are assessed and collected by Participant, Including the abllity to track the primary payment and convenience fee as
Separate transactions or as a single integrated transaction. The PayPoint Services.do not process settlement of convaniance fees
as part of the Particlpants convenience fee program; rather, the PayPoint Services enable tracking and management of
convanlence fee data submitted with other payment data received from a- Participant that assesses and collests convenience fees,
Particlpant Is solaly responsible for complying with applicable law, the card assoclation rules and NAGHA rules related to its
implomentation and collection of conveniance fees, )

2.5 Application Programming Interfaces and Integration, The PayPoint Services will integrate with Participant's existing payment
processing services via () real time integration of Particlpant's front end websito with the PayPoint Services application
programming Interface; (il) XML batch Integration; or {lli) the Front-End Solition described In Settion 2.6 below. Partiolpant must
Implement any upgrades to the PayPoint Services within a commercially reagonable period of time after receiving the updates.

2.6 Hosting; Marks, The PayPoint Gateway is hosted through BAMS. Upon Participant's election, BAMS will also provide Particlpant
with a front-end solution ("Front-End Solutior™) thet Is integrated with the PayPoint Services that Includes. (i) raady-made,
personalizable wabsite and/or Interactive voice response (“/IVR') services, and (1) a toolkit for thie Participant to manage its web.
sits personalization. If Participant elects to use the PayPaint Services' Front-End Solution, Participant may also customize it to
Include Participant’s Marks (defined below) on the website. Paricipant Is responsible for praviding the Marks to BAMS that
Partlcipant would like included In a customized Front-End Solution; and, In connaction therewith, grants BAMS a non-exclusive,
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revocable license during the term of this PayPoint Addendum to use the Marks provided by Participant in connection with creation
of a customized Front-End Solution. Participant represents and-warrants that it owns or has obteined the necessary licenses or
rights for' BAMS to display or use all Marks provided by Participant when crealing a customized Front-End Solution or otherwise
using such marks in connection with Participant's use of the PayPalnt Setvices. ‘

Payment Processing Obllgations. Participant will submit all payments Initlated by Consumers using the PayPolnt Gateway and
BAMS’s computer systems according to documentation provided by BAMS from time-to-time (BAMS's computer systems and
documentation are tha “BAMS Systenr’). Participant will provide alf transaction data, Personel Information (defined below), relatsd
information and instructions (collectively “Payment Date') necessary for BAMS to parform the PayPoint Services. Unlegs another
entlly is acting as the "Originator” (as defified in the NACHA Rules) on Participant's behalf In connection with ACH Payments,

Participant will be' the Originator for any ACH Payments- that Participant-submits for processing. BAMS will be a “Thirg Party

. Pracessor* (as defined in the NACHA Rules) and will facilitate processing ACH Payments-submitted by Participant by transmitting

6.2

6.3

6.4

66

ACH. files among each appropriate Originating. Deposttory Financial Institutions {each an "ODFf") and Receiving Depository
Financial Institution (each an “RDFF) (both as defined In the NAGHA Rules). Participant.assumes all responsibliities and liabilities
under the NACHA Rules for ACH Payments it submits for processing; and will assume all llabllity for the amount of any. ACH
Payment that Is rejected for insufficlent funds. Participant assumes all responsibilities and liablities under applicable assogiation
rules or regulations relatad to processing its Consumer's credit card payments. Participant will be solely responsible for ansuring
the validity, accuracy and completeness of all Payment Data. BAMS WILL RELY UPON AND USE PAYMENT DATA SUBMITTED
BY PARTICIPANT WITHOUT FURTHER VERIFICATION IN ORDER TO PROVIDE THE PAYPOINT SERVICES. BAMS will have
no responsiblity or liabllity for any error, omiasion, delay, failure to meat any protassing timelines or accurately perfarm any of the
PayPaint Services due to Participant (or Its Consumers) submiltting inaccurate, incomplete or untimely Payment Data, or fatfing to
perform its settlement obligations.

Settlement Obllgatlons. The PayPaint Services constitute a Gonsumer payment administrative application and are not a
payment processing gpplication, Participant Is solely. responsible for all setttement obligations and settlement feas that arige in
connection with the underlylng processing of any and all Consumier payménts that are administerad using the PayPoint Services.
Participant walves its right to assert any defonse, set-off or countarsiaim against BAMS for any setlement obligation or llability that
arises In connection with Participant's or its Consumer's use of the PayPoint Services or the PagPoint Gateway, Participant is
solely responsible for all liability assaclated with any Consumer payment that is rejected for insufficlent funds.

Informatlon Security. Each parly Is responsible for: (i} the security of non-public or personally Identifiable information (*Persona!
Information”) on the systems under its control or that Is obtained through its tespective provision or use of the Services; and
(ii) data security issues arising from Its systems, or directly resuiting from lis use of third party vendors or subcontractors, if any, in
connection with the Services. Each party will maintain commercially reasonabla Information security practices designed to prevent
unauthorized or-unlawful access to, uss, disciosure or alteration of Personal Information {collactively, a * Securty Incident"),

Tenmn; Termination.

Term. The term of this PayPoint Addendum will commence on its Effactive Date, will extend for the initial term and will renew as

‘et forth In the MSA,

Termination For Breach; Insolvency, Either party may terminate this PayPoint Addendum if the other: (8) breaches a material
reprasentation, warranty, term, condltion or obligation, and fails to cure such breach within 30 days after receiving written notice of
such breach; or (b)(i) Is dissolvad, bacomes Insolvent, generally falls to pay or admits In writing its general inabiity to pay Its debts
as they become dus; (If) makes a general assignment, arangement, or composition agreement with or for the benefit of its
creditors; (ill) filas a patition in bankruptcy or institutes any action under federal or state law for the relief of debtors; (iv) seeks or
consents fo the appointment of an administrator, receiver, custedlan, or similar official for the wind up of lis businass; or
(v) becomes. the- subject of an Involuntary petition in bankruptey or any involuntary proceeding related to Insoivency, réceivership,
liquidation or composition for the benefit of creditors, and such praceeding is not dismissed or stayed within 30 days.

Termination for Non-Performance. BAMS may terminate this PayPoint Addendum Immadiately If (i) Particlpant’s performanca of its
obligations or use of the PayPaint Services violates applicable Requirements in Section 10 of this Addendum (1) Participant fails to
provide any data or take any action In connection with payment processing requirad under this PayPoint Addendum 5 times in any
calendar month or 12 times in any calendar year; (lll} It reasonably determines that a materisl adverse change has ccourred in
Participant's financlal condition, or that such a change Is reasonably likely to accur; (iv) Particlpant falls to pay any past due amount
within & days ?f demand therefar; or (v) Participant fails to comply with its settiement obligations for paymants administered using
PayPoint Services.

Suspension. BAMS may, with as much notice as is commerclally practicable, suspend all or a portion of the PayPoint Services
Immediately if (i) Participant materially breaches this Addendum; (Ii) BAMS reasonably determines that Participant ie using the
PayPoint Services for any fraudulent, llegal or unauthorized purposs; (illj BAMS reasonably detemnines that other questionabls
activity related to data security is ocourring in connection with Participant's use of the PayPoint Services; or (iv) s required by
applicable Lagal Requirements. :

Effect of Tarmination, Suspension. Temination of this PayPolnt Addandum or suspansion of the PayPoint Services will not affect
BAMS' right to recover any amounts for which Participant is liable or obligated hereunder. Termination will not affect Participant's
1esponsibliity to pay any amount for which 1t is Jiable or obligated in connaction with the PayPoint Services provided under this
PayPoint Addendum, :
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7.
71
7.2

9.
8.1

Fees; Payment of Fees.

Fees, The fees ("Egas’) for the PayPoint Sarvices are set forth on Attlachment B Price Schedule to the Master Gontract..
Payment of Fees. Payment of fees Is addressed in the Master Contract and Participation Agreement.

PayPolnt Services Disclalmer. EXCEPT AS EXPRESSLY PROVIDED IN THE MASTER CONTRACT, ATTACHMENT A
SCOPE OF WORK, AND THIS PAYPOINT ADDENDUM, BAMS MAKES NO REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) WITH REGARD TO THE PAYPOINT SERVICES, INGLUDING, WITHOUT LIMITATION, NON.
INFRINGEMENT BY THE PAYPOINT SERVICES OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR.FREE,
AND ANY AND ALL REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) ARE DISGLAIMED AS SET FORTH IN
THIS PAYPOINT ADDENDUNM AND THE MSA.

Intollectual Propenty.

Ownership. Participant will not remove, alter, madify, relocate or erase any copyright notice or other legend(s) denoting BAMS' or
other third parties (If any), propristary interest in the PayPoint Services. Participant has no right, fitle or Interest in or to the
PayPoint Services, any related ‘software, materials, documentation, or derivative works thereof, or any patent, frademark, service
mark, copyright, trade sacret or propristary rights associated with the PayPoint Gateway or PayPoint Services; and-nothing in this
PayPoint Addendurn or the MSA assigns, transfers or creates any such right, ttle o interest for Participant (whether express or

. implied, by estoppel or otherwise). Any rights assoclated with the PayPoint Services that are riot expressly grantod by BAMS

8.2

10.

11.

within this PayPoint Addendum are withheld. Participant will not take any acftion inconsistant with the ownership, title of license
rights assoclated with the PayPoint Services. Participant will not file any action, In any forum, challenging ownership of the
PayPoint Services, any related software, materials, documentation or derivative works thereof. Breach of this Section constitutes a
material breach of this PayPoint Addendum and the MSA, and BAMS may immediately suspend or ferminate Particlpant's use of
the PayPaint Setvices, this PayPoint Addendum or the MSA In the event of such-breach.

Use of Marks: Excaept as specifically provided for in this PayPoint Addendum, neither pariy will use any trademark, service mark,
trade name or other proprietary designation (collectively, *Marks) owned, licensed or registerad by the other party without prior
written consent. Nelther party will use or reference the other's Marks in any manner that disparages or portrays the other in a
negetive light.  Neither party may alter, modify, or change the other's Marks In any way. A breach of the terms of this Section
releted to the use of a party's Marks will cause Irreparable harm such that the non-bresching party will not have an adequate
remedy et law and, In-addition.to any. other righls or remedias avallable at law-or in equity, will be entitied to seek injunctive relief
egainst the breaching party (without posting a bond or other security).

Compliance with Law. BAMS and Participant will comply with all federal, state or local laws, regulations, judicial or administrative
daclslons, exscutive orders, rules or inferpretations, and the NACHA Rules:{collectively, *Legal Requirements") applicable to their
respective use or provision of the PayPoint Services. Nelther BAMS nor Participant Is responsible for interpreting or performing the
compliance obligations of the other party with respact to the Legal Reqlirements that are applicable to etich’s respectiva use or
provision of the PayPoint Services. Participant will use the PayPaint Services in accordance and compliance with this PayPoint
Addendum, BAMS System requirements and the written policles and procadures provided by BAMS from time-totimeParticipant
will not use the PayPoint Services in connection with any gaming business, adult or sexually oriented business, or business
opportunity business,

Full Force and Effect. The MSA remains In effect as amended and supplemented by this PayPoint Addendum. In the event

of any conflict batweaen the terms of this PayPoint Addendum and the MSA, this PayPoint Addendum will control with respect to the
PayPoint Services. References to the MSA after the date of this PayPolint Addendum inciuds this PayPoint Addendum.
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AMENDMENT TO
BANKCARD ADDENDUM TO THE MASTER SERVICES AGREEMENT
(DYNAMIC CURRENCY CONVERSION SERVICES)

, This Amendment ("Amendment”) dated the day of is to the Bankcard
Addendum to the Master Services Agreement (Dynamlc Currency Conversion Services) dated
. (the “Agresment’) among Florida Department of Financial Services,
Division of Treasury (*Dapartment”) Banc of America Participant Services, LLC, a Delaware
limited liability company ("BAMS"), and Bank of America, N.A., a national banklng association
(‘Bank’).

RECITALS

HEREAS. this defined
in the Master ggntract, and
WHEREAS, the TransArmor Services defined herein will be used by Participants as that term

is defined in the Scope: of Work;

WHEREAS, Participants has elgcted to receive the Trgngl_\rmor §§Mces and agneed to the
.Eg‘ﬂig ipation Agreemle\nt. gng =4 = enoed b — ' :
WHEREAS, Bank and BAMS have engaged the services of First Data Merchant Services
Corporatlon a Florida corporation (‘FDMS"), and a sponsoring financial institution (“Sgonsor

Bank®), to provide Participants Participant with Dynemic Currency Conversion (‘DCC’)
Services (collectively BAMS, Bank, Sponsor Bank and FDMS are “Servicers”);

WHEREAS, Participant desires to utillze the DGC Services; and

NOW, THEREFORE, In consideration of the foregoing recitals and other consideration, the
receipt and adequacy of which are hereby acknowledged, the parties hereby agree as foliows:

. DEFINITIONS. Capitalized terms used in this Amendment and not otherwise defined
herein shall have the meaning set forth in the Master Services Agreement (Agreement),
Any definitions of the following terms (or substantually similar terms) in the Agreament are
hereby amended and replaced in their entirety for this Amendmaent only:

“Anplicable Percentage’ Is the percentage used to calculate the Foreign Currency Fees
. and shall équat one percent (1%).

‘Base Rate” means the Foreign Currency exchange rate used, from time to time, to
detemine the Transaction Rate. The source of the Base Rate shall be a wholesale
interbank exchange rate.

"Gurrency Eguivalent’ means the equivalent in a Foreign Curréncy of the Transaction
Price calculated by Servicers using the Transaction Rate.

"DCC Gulde” means the Dynamic Currency Conversion (DCC) Perticipant User Guide
prepared by FDMS, as amended from time to time.

*DCC Services” means the activity undertaken by FDMS or @ DCC Service Provider o
authorize, process, and seftle VISA and MasterCard transactions undertaken by
Cardholders at Participant's locations in the United States, or United States territories,



or other countries permitted by BAMS and FOMS, Involving FX Transactions. For alf
purposes herein, DCC Services shall include both traditional DCC as well as Dynamic
Pricing.

‘Rynamic Price” means the price displayed by the Participant in the Forelgn Currency
solected by the Cardholder or selected automatically based on the country of
Cardholder's IP address, which price is equal to the Currency Equivalent,

‘Dvnamic Pricing” means a variation of Dynamic Currency Conversion, utilized only in a
card-not-present environment, in which Parficipants offer Cardholders the opportunity
to select the currency in which all pricing is displayed or quoted (and Is the gurrency in
which payment is ultimately submitted to the Card Organizations), or such currehcy
may be selected automatically based on the country of Cardholders IP address, In
contrast, Participants opting for Dynamic Currency Conversion display pricing in Local
Currency but offer Cardholders the opportunity to pay In their home-currenicy (a Foreign
Currency). :

*FEXCO" is FEXCO Dynamic Currancy Conversion, Lid. 1agistered in Ireland with
registered number 246289 and having its registered office at FEXCO Financial
Services Centre, lveragh Road, Killorglin, County Kerry, Ireland, FDMS hasg engaged
FEXCO to be the initial DCC Service Provider. FEXCO is a provider of DCC services,
which Includes the provision, either remotely via the Internet or by Installation on point-
of-sale.equipment and softwars supplied by third parties and used by Participants, of
software which has the capabiiity of recognizing Foreign Cards and applying Forelan
Currency exchange rates to convert Card transactions from the Loeal Currency of the
Perticipant to the Fareign Currency of the Cardholder's statement and provide relevant
data'to" and from Participants, and the provision of back-office data capture and
treasury management services for Card transactions. FEXCO may be substituted with
another DCC Service Provider without notice to Participant.

“Foreign_Card” means a Visa or MasterCard-branded Card issued in a country with a
Foreign Gurrency.

‘Eoreign Currency” means the currency of a country other than the Local GCurrency of
the Participant.

“Foreign Currency Fees” means the fees payable by Servicers (via FEXCO or another
DCC Service Provider) to Participant in connection with an EX Transaction processed
by Servicers.

EX " means the margin (expressed as a percentage rate) used to convert a
Base Rate into a Transaction Rate, and initially shall be three percent (3%).

“EX Transaction” means (a) for DCC, a transaction between Participant and the
Cardholder in which the Cardholder authorizes (i) the Transaction Price calculated by
using the Transaction Rate to be submitted to a Card Organization for settiement in the
amount of the Currency Equivalent and (i) the Cardholder's account to be charged In
the amount of the Currency Equivalent; and {b) for Dynamic Pricing, a transaction
between the Cardholder and Participant In which the Cardholder authorizes (i) the
Dynamic Price to be submitted to a Card Organization for setflement in the amount of
the Gurrency Equivalent, and (i) the Cardholder's account to be charged In the amount
of the Currency Equivalent. -

“Intellectual P Rights” means any and all (I} patents and any divisions, reissues,
reexaminations, substitutes, continuations, continuations-in-part, or extensions of

patents, filed or pending applications for patents, (Ii) or for any divisions, reissues,



reaxaminations, substitutes, continuations, continuations-in-part, or extenslons of
patents, (ill) trademarks, service marks, logos, trade dress, trade names, corporate
nemes, Internet domain names and addresses and general use e-maijl addresses, (Iv)
copyrights, whether registered or unregistered, and (v) any other rights in the nature of
intellectual property (whether registered or unregistered) and all applications for the
same, anywhere in. the world, including trade secrets, know-how; confidential or
proprietary information, database rights, rights against unfair competition and goodwill.

‘Licensed Technology’ means any materials provided by FDMS, or a third party as
directed by FDMS in connection with the DCC Sarvices, including but not limited to
training materlals, online training, online guides, or user guides regarding the DCC
Services and those several rights, assets and body of information and the Intellectual
Property Rights subsisting therein. For the avoidance of doubt, Licensed Technology
shall include know-how and software provided by FDOMS to Licensee and shall be
considered specifications to which the dedicated software shall be conformed.

*Licensee” for the purposes of this Amendment shall mean Participant, or Participant's
employees, making use of the Licensed Technology or Intellectual Property Rights in
order to ufilize the DCC Sérvices.

*Local. Currency’ means the currency associated with the domiclle of the Participant
utllizing the DCC Service,

“Local Currency Equivalent’ means the equivalent in Local Currency of the amount of
an FX Transaction. ’

"Net Local Currency Turnover” means the Local Currency Equivalent of all FX
Transactions less the velue In Local Currency, of all foes, charges, refunds,
adjustments, Chargebacks, Card Organization fees, rejects and all other applicable
fees and items,

“Transaction Price” means (a) for DCE, the original price In Local Currency that
Participant quotes to a Cardholder in an FX Transaction; and (b) for Dynamic Pricing,
the original price in Local Currency that is converted to the Dynamic Price upon
selection of the Forelgn Currency.

“Transaction Rate” means the Foreign Currency exchange rate provided to Participant
by Servicers or their designee, from time to time, which Paticipant shall use to convert
the Transaction Price into the Currency Equivalent,

2. DCC SERVICES.

21 Servicers agree to provide DCC Services to Participant with respect to
FX Transactions on the terms and conditions set forth in this Amendment. The type of FX
Transactions and list of supported Forelgn Currencies for which Participant may obtain DCC
Services, are specifisd in the DCC Guide; provided that Servicers reserve the right to remove
a Foreign Currency from the DCC Guide and the DCC Seivices upon notice to Participant,
except in circumstances of a sudden and extreme fluctuation In the value of @ Forelgn
Currency, in which case Servicers may provide Participant with less than thres (3) days’
notice. Fér pumposes of this Sectlon 2.1, a "sudden and extreme” fluctuation in the value of a
Foreign Currency shall mean a six percent (6%) movement in-such Forelgn Currency over a
two day period.

22 Participant expressly acknowledges and agrees that: (a) FDMS utilizes
the services of third parties (including Affillates, processing entities, and bank sponsors) to
provide DCC Services (each, a “DCC_Service Provider); (b) FOMS will have the right to



change DCC Service Providers; and (c) some or all of the DCC Services may be modified
from tima fo time by DCC Service Providers.

23 Participant acknowledges that Participant is solely responsible for all
agpects of an FX Transaction (other than the performance of DCC Services hereunder),
including without limitation, obtaining the Cardholder's agresment to the FX Transaction,
clearly and conspicuously disclosing all terms of any FX Transaction to the Cardholder
(including on the transaction receipt or credit voucher), and complylng with all Card
Organization Rules applicable to Participants with respect to FX Transactions.

2,4 Seftlement between Servicers and Participant of FX Transactions

(including any payments by Participant for Chargebacks of such FX Transactions) shall be

made in the Local Currency on the basls of the Transaction Price of the FX Transaction,

Funding of FX Transactions shall be separate from funding of Local Currency transactions and

~ shall be completed within the funding timeframe indicated in the DCC Guide or as otherwise
communicated to Participant, '

25 For DCC, refunds, credits and returns (but not Chargebacks) shall be
treated as independent FX Transactions and the Transaction Rate used for refund, credit and
return transactions shall be determined based upon the date and time of the refund, credit or
retum. FX Transaction exposure in cannection with refunds, credits or returns shall be bomne
by the Cardholder and FX Transaction exposure in connection with Chargebacks shall be
borne by the DCC Service Provider.

26 For Dynamic Priging, the Transaction Rate used for refunds, credits,
returns, and Chargebacks shall be the Transaction Rste used in the original sale. FX
Transaction exposure in connaction with refunds, credits, returns, and Chargebacks shall be
borne by.the DCC. Service Provider. _

27 No later than the 20" day of each month, Servicers shall pay to
Participant a Foreign Currency Fee equal to the Applicable Percentage times the Net Local
Currency Turnover. In the event the fee payable to Participant for any month [s caloulated to
be less than $50 USD, Sarvicers shall report the fee earnéd, but payment of the fee will be
deferred until the next month when the fotal fee due Participant (including the current month
plus any deferred amounts) is greater than $50 USD.

2.8 Participant acknowledges that for the purposss of processing
Participant's FX Transactions, sponsorship duties under the Agreement may be delegated to
Sponsor Bank. When perfarming such sponsorship duties, Sponsor Bank shall have the same
rights and obligations under the Participant Agresment as Bank. Servicers may choose, In
thelr discretion, to terminate the delegation of sponsorship activities for FX Transactions to-any
Sponsor Bank, or otherwise substilute the Spensor Bank performing FX Transaction
sponsorship duties, without providing notice to Participant.

29 Servicers shall be the exclusive providers of the DCC Services to
Participant,

2.10  Except as expressly provided herein, the terms and conditions of the
Agreement with respect to a Card transeaction (Including the rights and obligations of Servicers
and Participant with respect to such a transaction) shall apply fo an FX Transaction.- Without
limiting the foregoing, Participant acknowledges that It will pay Servicers the same fees and
charges in connection with an FX Transaction es it pays Servicers in connection with another
Card transaction performed under the Agreement. For the avoidance of doubt, Participant
shall pay the same fees for chargebacks, refrievals and FX Transaclions as Participarit pays
for similar, non-DCC-ralated charges under the Agreement. In addition, Participant agrees



thet any Card Organization fees that at any time are assessed in connection with an FX
Transaction shall be passed on to Participant.

212 Participant agrees to comply with the terms and conditions of the current
DCC Guide in connection with all FX Transactions in the DCC Services.

3. USELICENSE GRANT.

3.1 In consideration of the obligations, undertakings and agreement of the Participant
under this Amendment, BAMS shall make available to the Participant and grants the
Participant a personal, non-transferable, royalty-free license for so long as the Participant is a
part of the DCC Services to use the Licensed Technology solely in order to provide DCC
Services to Participant or for Particlpant solely to provide DCC Services to consumers, subject
to the terms and conditions of this Amendment. _

3.2  To the extent that any patent rights owned by FDMS, FEXCO. or another DCC
Service Provider can be read to cover the Licensed Technology, each such patent right shall
be licensed to the Participant to the extent necessary to aliow the Participant 1o exercise its
rights and perform Jts obligations under this Agreement, -

3.3 Participant shall only’ permit access to the Licensed Tachnology to such
employees of the Participant as shall need to have access to the same in order to perform its

obligations under this Amendment.

34 Participant agrees not to modify, adapt or transiate the Licerised Technology.
Participant also agrees not to reverse engineer, decompils, disassemble or otherwise attempt
to discover the source code of the Licensed Technology.

3.5 Except those rights specifically granted herein, no rights or licenses, express or
implied, are granted by virtue of this Amendment, No rights or licanses, express or implied,
shall arise from Participant's use of the Licensed Technology.

4. DISCLOSURE AND CONFIDENTIALITY.

The Licensed Technology and any documentation concerning the Licensed Technology as
well as any.oral information exchanged by Participant and Servicers about the Licensed
Technology shall be considered propristary information of Servicers. Participant agrees to
maintain, In strict confidence Servicer's proprietary Information disclosed to it pursuant to this
Amendment. ,. ‘

5. WARRANTIES.

Participant warrants and represents that: (a) Participant Possesses full power and authority to
enter Into:and perform this Amendmaent; and (b) Participant will not incorporate, contribute or
otherwise combine with the Licensed Technology any software or documentation that requires
as a conditlon of use, modification and/or distribution of such software that other software
incorporated into, derived from or distributed-with such software be (i) disclosed or distributed
in source code form, (ii) be licensed for the purpose of making derlvative works, or (i) be
redistributable at no charge.

6. TERMINATION.

6.1 This Amendment can be terminated in conjunction with or separate from the
Agreement. The termination of the Agreement shall, however, effect a termination of this
Amendment.



6.2 This Amendment will terminate immediately if FDMS's license from FEXCO or
another DCC Service Provider terminates.

6.3 If Servicers suspect that Participant is not following Card Organization Rules or
any other required procedures with regard to the DCC Sarvices, Servicers may. In their sole
discretion do either or both of the following: (a) immediately cease processing Participant's
DCC Transactions untll such time as the Participant verifies compliance to Servicer's
satisfaction, or (b) terminate this Amendment immediately.

6.4 Participant shall have the ability to terminate this Amendment for the reasons set
forth in the Agreement. Servicers shall have the ability to terminate this Amendment:

For any reason upon thirty (30) days' notice to Licensee;
Immediately upon a breach of confidentiality by Participant;
immediately -upon a breach by Licensee of the use restrictions contained herein
with regard to the Licensed Technology; and
+ Forthe reasons set forth in the Agreement or otherwise in this Amendment.

Upon tarmination, all licenses granted herain, express or implisd shall immediately terminate,
and Licensee shall return or provide written certification of destruction of all proprietary
information upon the written request of Servicers.

6.5 Participant may terminate its participation In the DCC Services, and Servicers
may cease to offer the DCC Services to Participant with respect to the Card Organizations: 0]
without cause upon not less than thirty (30) days' written notice to the other party; or ()
immediately upon written notice to the other party if Participant or Servicers determine -that
continuing to utilize the DCC Services as provided herein will violate any applicable law or any
provision of the Card Organization Rules. Termination of Parlicipant's participation in the DCC
Services by Participant or Servicers shall not relieve Participant from any of its obligations set
forth in this Amendment,

7. GENERAL PROVISIONS,

FEXCO, other DCC Service Providers, FOMS and Sponsor-Benk are direct and intended third
party beneficiaries to this Amendment, and may enforce their rights directly against
Participant,

8. INDEMNIFICATION: LIABILITY.

8.1 Servicers agree to indemnify Participant with respect to Servicers' provision of
the DCC Services-as and to the same extent as Servicers indemnify Participant with respect to
Services performed by Servicers pursuant to the Agreement, . Additionally, with respect to the
DCC Services, FDMS is a third perty beneficiary to the limitation of liabllity provisions
contained in Section 5.2 of the Agreement. For the avoldance of doubt, FDMS' liability shall
be limited to-the same amount and to the same extent as Servicers' limitations set forth in the
Agreement,

82 in addition to Participant's liabllities under Section X1.D.of the Master Contract,
Participant shall be liable for clalms, damages or losses resulting from fts acts or omissions in
connection with an FX Transaction, including any alleged misrepresentation or deceptive or
unlawful trade practice, and alleged failure to obtain the Cardholder's agreement to the FX
Transaction, or a breach of any of Particlpant’s obligations under this Amendment.



9. CONTINUATION.

The Agreement shall continue in full force and effect on the terms set forth therelin, except as
expressly provided in this Amendment,
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THIS TELECHECK PROCESSING SERVICES AGREEMENT (“Agreanent”) Is executed by TELECHECK SERVICES, ING.

(*TeloCheck’); and the FLORIDA DEPARTMENT OF FINANCIAL SERVICES, DIVISION OF TREASURY (*Departmant’),
TELECHECK AND DEPARTMENT AGREE:

1.

1.1

1.2

13

Background; Soparate TeleGheck Participation Agreements; Services Provided Under ToleGheck Participation
Agreements.

Background. TelsCheck and the Department are executing this Agreement In order to establish terms and conditfons
pursuanf {o which TeleCheck will provide certain elestronic funds transfér services to Participants (defined below) in
conneclion- with processing the Parlicipants check based payment transactions, Section 218,322, Floida Stalutes,
suthorlzes and encourages certaln state entitles (ncluding, without limitation, the judicial brarich, unfs of (ocal govemment
and offier slate agentles) to accept electronlc funds fransfars. Further, Ssction 245,322, Florida Stalules; provides that the
Department may develop-or approve contratis for the acceptance of such electronlc funds translers and that stale entitins
may recslva paymeni processing services related to such electronic funds transfers upon those terms and conditions
approved by the Department, TelaCheck ls a provider of electronic funds transfer sorvices related to cheok based payments
and is capable of performing such services according Yo the terms of this Agresment.

Separate TelaCheck Parlicipation Agreements. This Agreement provides Perticipants a standardized set of terme that may
be adopted pursuant to Secllon 216.322, Florida Statutes, baiween TeleCheck and eliglble entiies  (such entities,
coliectively, “Participants” and each a "Paiticipant’) that execute a TeleCheck Parlicipation Agresment (defined below),
Pariicipants may adopt the terme and conditions set forth In this Agraement by executing a TeleCheck Partidpation
Agresment, the form of which Is set forth In Schiedule 8 to this Agresment, with TaloCheck. Each TelsCheck Pariicipation
Agreement (s 3 separate agreement betwsen the applicable Pariicipant and TeleCheck: that Integrates the terms of this
Agreement. Amendments 1o this Agreement constitite amendments to the TeleCheck Parficipation Agreements unless
such amendments specifically siate otherwise. FOR THE AVOIDANCE OF DOUBT, EXCEPT FOR THE INTENDED
BENEFIT OF THIS ACREEMENT PROVIDING A STANDARDIZED SET OF COMMON TERMS PURSUANT TO WHICH
PARTICIPANTS OBTAIN TELECHECK'S SERVICES (DEFINED BELOW), THE DEPARTMENT IS NOT A PARTY TO ANY
OF THE TELECHECK PARTICIPATION AGREEMENTS, NOR WILL IT BE DEEMED SUCH; THE DEPARTMENT
RECEIVES NO-SERVICES PURSUANT TO THIS AGREEMENT; AND NO PARTICIPANT IS A PARTY, OR INTENDED
THIRD PARTY BENEFICIARY, UNDER A TELECHECK PARTICIPATION AGREEMENT EXECUTED BETWEEN
TELECHECK AND ANOTHER, INDEPENDENT PARTICIPANT, NOR WILL IT BE DEEMED SUCH. EACH TELECHEGK
PARTICIPATION AGREEMENT CONSTITUTES AN INDEPENDENT SERVICES AGREEMENT BETWEEN TELECHECK
AND THE APPLICABLE PARTICIPANT,

Selection .of Servives Provided Under TeleCheck Participation Agreements; Amendmant of TeleChstk Participation
Agréements. Pursuant to thelr TeleCheck Participation Agresments, Participants may elect 1o recsive all or any subset of
the Services provided under this Agreement. TeleCheck Parlicipation Agreements Wil identify the Servicee that sach
Paricipant selscts, and may Include supplemental or additional téms related to the specific Services selected by q
Parlicipant or that address unique neads that a Participant has with respedt to lts Services.

Definitions. The following definitions apply within this Agreement; “AGH Network” means ths Automated Clearing House
Network, a processiiig and defivary system that distributes and setties efectronic fund transfers, *Authorization” méans the
acknowledgement. provided (electronically or in writing) by a Consumer for each Warranly Transaction or Verffication
Transaclion, respectively, thal authoriZes processing the Warranty Transaclion or Verification Transaction as an elaclronic
fund transfer and Is requlred by the NAGHA Rules. or other applicable Legal Requirements (both as definad In Saclion 18.1).
“Clelm” means any clalm, demand, diractive, sult or olher proceeding, notlca, damage, expense {(ncluding reasonable
atlorney’s fees), assessment, fine o Jlabllity of any Kind. “CBP Authorization Recelpt” is an Authorization specific to a
CBP Warranty Transaction or GBP Verification Transaction, as applicable, that consiats of the Consumers recorded
(etactronically or otherwise) verbal authorization for each CBP. Warrenty Transaction or CBP Verification Transaclion,
permitling the creation of a phone check and its converslon into an electronic fund transfer or remotely created check, "OBP
Verification Transaction” Is a type of Verification Transaction In which a payment authorized by a Gonsumer In g
telsphone communication intliated by Consumer with Participant Is protessed under this Agreement as an elestronic fund
transfer or remotely created check. "CBP Warranty Transaction® Is a type of Warranty Transaction in which a payment
authorized by a Consumer In @ islephone communication Initiated by Consumar with Participant Is processed under this
Agresment as an elecironic fund transfor or remotaly ¢reated chack. “Check 21 Act” means, collectively, the Check
Cloaring for the 21" Century Act and its Regulation CC. “Chock Gashing Verification Transaction” Is 8 type of
Vetification Transaction In which the item Is (i) a check payable to the Congumer writing the cheek, {Il} a govemment chack
payahle to the Consumer presenting the check ar (Il a company payroll, expense reimbursemant or non-med!cal Insurance
relmbursement chack payable o the Consumer presenting the check; and Is processed under this Agreement as a standard
papar check, "GOD Verification Transaotion" Is a type of Verification Transaction In whith Participant obtains a pre-
appraval for an ltem that will be provided as @ payment for a Consumer’s purchase of goods or services that are delivered
romotely by Participant to the Constimer (e.9., & transaction in which a check Is provided for payment upon delivery of goods
to a location other than Participant’s retall location) and that is processed under this Agreamant as a standard paper check,
“Consumer” means a person or entlly that authorizes or presents an ftetn as payment for a transaction. "ECA
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Authorization Recelpt” (s an Authorlzation specific to an ECA Warranty Transaction or ECA Verfication Transaction that
conglsts of a recsipt slgned (electranically or In wriling) by the Consumer permilting the conversion of thelr check Into an
elactronic fund transfer.or remotely created check. “EGA Verification Transaction' s a type of Verification Transaction in
which & payment Inftiated using a standard check Is procassed under this Agreement ag an elsctroriic fund transfer or
remotely created chack, “ECA Warranty Transaction” is a type of Wamanty Transaction in which a payment initiated using
& standard chack I3 procested under this Agresment as en electronic fund transfer or remotely created check. “E-Doposit
Transaction” it a typs of payment transaction In which a payment Initlated by a Consumer providing Participant with a
paper thetk ds payment for goods or services Is procassed under this Addendum a8 an electronic. fund transfer, #g.
Daposit Image” Is a legally sufficlent image of a check submitted by a Congumer to a Pariicipant as payment for goods or
sevices thal may bie processed through the banking system under the Check 21 Act, “E-Doposit Maximum® means the
total dollar-amounit permitted- par E-Daposit Transaction as set forth on the Fes: Schedule. “ICA Authorizetion Recelpt” s
an Authorizatlon apecific.to an ICA Warranty Transaction or ICA Verification Transaction, as applicable, that consists of an
eleclronlo authorization provided by a Consumer Via the Inlemet that permits processing an electronic fund transfer against
the-Gonsumar's demand deposit account. “ICA Verification Transaction® is a typa of Verfication Transaction In which a

‘payment Initlated and authorized by a Consumer vis ine Internet is processed under this Agreement as an electronfo fund

transfor or remotely cfeated chack, “ICA Waranty Transaction® is a type of Warranty Transaction in which a payment
initisted and aulhiorized by a Consumer via the Intemnet Is processed under this Agreement s an elacironic fund transfer or
remotely created chick. “itom” means an oustanding financlal obligation arleing pursuant to 8 check or electronlc fund
transfer piocesséd using the Services provided by TeleCheck under this Agreemart, “Lockbox Authorization Notice® jg
an Authorization specific to a Lockbox Verification Transaction that conslsts of a notics glven 1o a Consumer that thelr check
may be convefted to an eldctionic fund fransfer or remotely created check, “Lockbox Verifloation Transaction” 18 a type
of Verification Trangaction In whilch & payment Inltiated using a paper check sent to Particlpant's drop box through the US
mall-or other delivery Is_processed under this Agreemant as an elactronic fund ansfer, “Mall Ordor Verification
Transaction' 1s- 8 type of Verification Transaction in which a payment Inftiated using a paper check sent to Participant

‘through the US mall {e.g., a catalog order) is processed under this Agreament as a standard paper chack. “TeloCheck

Morchant IB” means the {denliiication number assigned to Participant by TeleCheck that Identiies the Particlpant and the
Perticipant's location from which a transaction Is Inltiatad for processing by TeleCheck, “Papsr Verification Transaction® is
& typo-of Verification Transaction in which @ payment inftiated using a paper check Is processed under this Agresment as o
gtandard paper check, “Paper Warranty Transaction® Is a type of Warmanty Transactlon In which a payment inttiated using
8 paper check 18 processed under this Agreement as a standard paper check. “TeleChuck Participation Agresment” means
the Paricipant Agreement beiween TeloCheck and each Parlicipant that elects to recelve the Services as describad
theréln. “POA Authorizatlon Receipt” Is an Authorization specific to a POA Verification Transaction that consists of a
recaipt aigned (electronically or In writing) by the Consumer permitting the conversion af thefr check Into &n elsctronic fund
transfer or remolely created check. “POA Verlfication Transaction” Is a type of Verification Transaction in which a
payment initlated using a standard check is processed undar this Agreement as an slectronic fund transfor or remotely
created check, “Pro-21 Verification Transaction” is a type of Verificaflon Transaction in which 8 payment inltlated using a
paper check sent o Participant's drop box through the US mall or any other delivery method s processed under this
Agresment. “Pro-21 Lockbox Image” s a legally sufficlent image of & chack submitied by a Consumer to & Parliclpant as
péyment for goods or services that mey be processed under the Check 21 Act (defined In Section 13.1). “Return item”
means any ltem fthat Is dishonored, returned, reversed, charged back or otherwise unpald by a Consumers financlat
Institution upon presentment for payment, regardiess of the reason or timing, “Return item Fee" means the fes or
exemplary damagos- assessed on. a Retun Item In the maximum amount atlowed by applicable Legal Requirements.
“Particlpant” means the State of Florida, as set forth In the caption of this Agreament. “Participant's Account” means a
demédnd deposit account maintained by Participant at a US financlal institution that Parlicipart opens in connedtion with the
Services. "Participant Partles” means Pariclpant and its officers, directors, employses, shareholders, agents and
atiomeys. “Participant Returnod Payment” means any financial cbligation owed by Parlicipant pursuant fo this Agreement
which Is nct pald by Particlpants financial institution. “TeleCheck Approval Code" means the indicator transmitted by
TeleCheck to Particlpant notlfying Parlicipant that TeleGhack has {a) authorized an ltem for warranty coverage in tonnection
with a Warranly Trarisaation, .or (b) performed sk analyais on the ltem submitted as & Verification Transaction and that
there 1a reasonably: low rlsk-thal the Hem will baecome & Retum Item.. “TeleCheck Partles™ means TeleCheck and itg
officeis, directors, employees, sharsholders, agents and attomeys, “TRP Authorization Recsipt” Is an Authorization
apacific to a TRP Verlfication Transaclion thal conslsts of a written authorization provided by a Consumer that permits
processing an electronlc Tund transfer against the Consumer's demand deposht account, "TRP Verification Maximum”
means the. total- dolfar amount permiited per TRP Verifloallon Transaction as set forlh on the Fee Schedule. “YRP
Veritieation Transactlon” is-a. type of Veriication Transaction In which a payment Inttiated and authorized by a Consumer
i processed under this- Agreement as an electronic fund transfer o remotely created check. “Verification Transaction”
means & confemporaneous payment transaction Initlated by a Consumer between Participant and the Consumer that is
processed using the risk analysis and selllement services provided under this Agreement. “Warranty Maximum” means
the total dollar smount permittad par Warranty Transaotion (which may be designatad by spacific product/senice) as set
forth on the Fee Schedule. “Warranty Transaction” mears 3 contemporaneous payment transaction Inltisted by a
Consumer batween Parlicipant and ihe Consumer that is processed and aubject to warranty services under this Agreement,

Sorvices Pravided to Particlpant.
Warranty Services. TeleCheck will provide Participant with {) codad Information 1o assist It in determining whethor to

accapt an lem; () processing services; and (1) certain warranty senvices for items that comply with the applicable warcanty
requirements below (collectively, the "Warnranty Services; together with Verification Senvices, defined below, the Services™);
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allas spedifically sel forth In this Agresment. TeleCheck warants the accuracy of the information it provides to Participant in
connaction with an item processed using the warranty services when TeleCheck lssues a TeleChack Appraval Code and so
fong as the liem mests all appliceble warranty requirements. TeleCheck has solé diseretion to determing whether or not to
fssue a TeleCheck Approval Code. TeleCheck's obligation to purchase. each Warranty Transaction tem that recelved a
TeleCheck Approval Code, met the wamrarity requirements and became a Retum item {a) Wil not excesd &h amount equa! to
the Warranly Maximum and (b) will not exceed (In any event) the-amount of the Return ltem, PARTICIPANTS SOLE AND
EXCLUSIVE REMEDY FOR BREACH OF THE INFORMATION WARRANTY CONTAINED IN THIS PARAGRAPH WILL BE
THE RIGHT- TO REQUIRE TELECHECK TO PURCHASE RETURN ITEMS THAT MEET THE WARRANTY
REQUIREMENTS AND FOR WHICH PARTICIPANT RECEIVED A TELECHECK APPROVAL CODE. Pariicipant is not
autharized lo use the Services In connection with any transaction conducted, In whols or In pari, over the Internet o In any
non face-o-face transaction except as specifically provided for in this Agreement. Particlpant will not resell the Services to
any third party, This Agreement is solaly betwean Particlpant and TeleCheck: and, dwing the Term (defined balow),

‘Parlicipant will procass all of the items It receives at locations recelving services under this Agreement from Consumers as

payment for Participanl's gaods orservices using TeJaChetk's Services prior to accopting such ftems,

Each Warranty Transaction Participant submls to TeleCheck for proceseing under ihis Agreement will comply with the
requirements listed below. Additions! requirements uniqus to specific Warranty Services ara detalled withn.

] The check 1 a first party ltem drawn on the Consumers account at @ US financlal institution, payable to
Parlicipant;

(i) Parlicipant (a) submitted the ltem 10 TeleCheck In accordance whh TeleCheck's operating procedures,
(b) submittted the check's MICR (magnelic Ink character recagnition) Hns information, and Consumers
Identificalion type -and number, (c) oblained a single TeleChack Approval Codk for each Item, and {d) did not
perform {he Warranty Transaction In manner that altempted to avold the wamanty requirements or Warranty
Maximum (s ntore fully described in Section 3(vi)), including through split sales;

an The Warranty Transaction represents an obligation of the Consumer at the point of sala {(no phone, mail or

. Intenet fransgctions, except as allowable for Intefnet Chack Acceptance as set forth herein) for goods or services
sold, rented or randered fof the: price of such gooda or sarvices., The Warranty Transaciion Is not @ transaclion for
cfedit, cash or payment on an existing debt, credit account or check already due 1o Parlidpant that Is not
‘reasonably tigd 1o Participant's services (6., a payment dua-at the end of & billing cydle for services rendered
since the end of the Immediately praceding blliing cycle Is not a prohibited transaction for a debt, credit aceount or
check already.dug);

) The date of the check and tha ECA Warranly Transactlon are within one (1) valendar day of; (a) the date the Item
was submilted to TeteCheck for processing, and (b) the date the transaction actually occurred (items may not pre-
date or post-date tha date they are submilted to TeleChack for processing and the transaction date by more than
cone day);

V) The ECA Warranty Transaction ks not subject to any stop payment, dispute or sel-off (unlass do to fraud that s not
gubject to a chargeback under Saction 3(v));

(v Participant has na reason to question or notice of any fact, circumstance or defenae that would Impair the valldity
or collectabllity of the Consumer's ftem or relieve the Consumer from ilabiitty for it; and

{vii) Participant agreas to cooperate in good falth with TeleCheck to promplly identify Consumers that have filed
bankruptcy and nottfied Partictpant of such bankruptey. :

ECA Services. TeléCheck wili provide Panlclpaht with its Electranic Check Acceptance® (ECA®) chack based payment
processing sarvices that convert efigible papsr checks to alectronic fund transfars and accompanying warranty eefvices
("ECA Seivives", which tem Is incorporated wilhin the term Services). :

3A2.1 Each ECA Wamanty Transaclion Partiolpant submiis to TeleCheck for processing under this Agreament will
comply with the following requirements; .

()  The name of (he Consumer Is impsinted on the check by the chack manufacturer;

() The Consumer signed an ECA Authorization Recelpt that authorized deblting s acoount and the amount
to ba dabited for each item submitted to TeleCheck for processing aB an ECA Warmanty Transaction;

() The amount of the ECA Waranty Transaction entared into the TeleCheck system and the amount on the
ECA Authorization Recaipt maloh exactly and do not exceed the Warranty Maximum;

() - The check to which tha EGA Warranty Transaction relates: (a) has not been used In any other transaction,
(b) 1s volded on the-front by the Consumer or Patticlpant during processing, and () Is retumned to the
Consurmer.at the point of sale during proceasing of the ECA Warranty Transaction; end

v} Participant posted the notices required to authorize the ECA Warranty Transaction and ths Return Chack
Fee In a prominent and consplouous location and provided a copy of such notices to the Consumer as
directed by TelaChack and required by applicable NACHA Rules, Regulation € and Lega! Requirements.

3A.22 ECA Authorization Raceipl. Participant Will (i) maintain a copy (electronic of physical) of each signad ECA
Authorization Recelpt for a minlmum period of two (2) years from the date of the ECA Warranly Transaction, or for
the perfod specified by the NACHA Rules, whichever I3 longer; (il) deliver a lagible copy (physical or elactronic) of
the ECA Authorization Recelpt to TeleCheck within seven (7) days of TeleCheck's request; and (lll) parmit
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TelsCheck to audi Perticipant (upon ten (10) days written notice, during normal business hours and at
TeleCheck's expense) for compliance with this requirement. .

3A23 ECA Iniliated Paper Warranly Transaction Requirements. [n some Inatances, ECA Warranty Transactions that
are inliiated for processing as an electronie fund trensfer may be approved and processed as a paper check or
semotely-creatéd check. Each ECA Warranty Transaction Participant submils to TelaCheck for procsssing under
this Agresment that Is processed as an ECA Initlated Paper Warenty Transaclion will comply with the following
requirernents;

" The check is completely and properly flled out, The name and address of itie Consumer Is imprinted on
the.check by the check manufacturer. If a P.O. Box Is used, or an address is not imprinted by the check
manufacturer, a physlcal address (which may be a rural route or highway location numbar) Is written on the
check according to TeleCheck's oparating procadures;

()  The Consumers signature in the signeture block on the check s not substantially different from the name
Imprinted on the check (or the signature on the Consumer's iientification whan provided for verificatlon);

(i)  Parlicipant's TeleCheck Merchant ID, the Consumers telaphone number (Including area code),
identification typs and number, and TeleCheck Approval Code are all printed or wrilten on the check
according to TeleCheck's operating procedures;

()  The amount shown in words and figures on he check s (a) less than or equal to the amount entered into
the TeleCheck system, or (b) no more than $1.00 over the amount entered into the TelaCheck system, and
doas not exceed the Warranty Maximum; and ’

()  Paricipant.deposiied the check in Partigipant's Account and, upon the check becoming a Retumn ltem,
TeleCheck regoived the Retum llem for purchase within thirty (30) doys of the date that Paricipant
originally recalved the check. Further, Participant's financial Institutlon must send the Retum Hem to
TelaCheck for purchase efler presenting the ltem for payment only once (.e., ltems may not be sent to
TeleCheck for purchase In connection with wamanty services after re-presentment, whelher paper or
electronic).

Paper-Services. TeleGhock will provide Participant with its paper chack based payment procsssing and gocompanying
warvanly services ("Paper Services*, which term I8 hcorparated within the temn Services), Each Paper Wamanty
Transaction Participant submits to TeleGheck for processing undsr this Agreament will comply with the following
requirements;

) The check s complately and properly filled out. The name and address of the Consumer s imprinted on the
chack by the chatk manufacturer. I & P.O. Box I8 used, or an address is not Imprinted by the chack
manufacturer, a physical address (which may be a rural route or highway location number) Is written on the check
agcording to TeleCliatk's operating procedures;

] The Consumer's signature In the sigriature block on the check Is not substantially different from the name
Imprinted on the check (or the signafure on the Consumer's identication when provided for verification);

(ifi) Parlicipant’s TeleCheck Merchent ID, the Consumar's télephone number (Including area cade), Identification type
and number, and TeleCheck Approval Code are all printed or written on the chack according to TeleCheck's
operating procedures;

iv) The amount shown in words and figures on the chack s (a) leas than or equal 1o the amount entered Inta the
TeleCheck system, or (b) no more than $1.00 over fhe amount entered into the TeleCheck system, and does not
exceod the Warranty Maximum:;

) Parlicipant deposited the check in Participant's Account and, upon the echeck begoming a Retumn ltem, TeleCheck
receives he Relurn Hem for purchase within thirty (30) days of the date that Particlpant originally recelved the
check. Fuither, Participant’s financial institution must send the Retum ftem dlrectly to TeleCheck for purchase
after presenting the ltem for payment only onca (l.e., tems may not be gent to ToloCheck for purchese in
conneclion with warranty services aflar re-praseniment, whether paper or elactronic);

ICA Sorvives, TeleCheck will provide Paricipant wilh ifs Internet Check Acceptence® (ICA% electronlc check baseg
payment processing services that allow Consumers to inftiste a paymant via the Intemet as an electronic fund fransfer and
accompanying warranly services (OA Services®, which term is Incomorated within the temm Servicas).

3A4.1  Each ICA Warranty Transaction Participant submits to TalsCheck for processing under this Agreement will compiy
with the following requirements:

0] The Consumer provided an ICA Authorization Recelpt that authorized debling its account and tha amourt
to be deblled for each ilem submRtad to TelaCheck for processing as an IGA Warranty Transaction;

{)  The Consumer provided its name, physlcal address (no P.O. Box), talephons number (Including area
code), date of electronic check authorization, check number, check type (personal or business), MICR
{magrietic ink character recognition) fine Information (le., bank touling and account numher), and
Identification'type and number as required by the website;

(i) The amount of the ICA Warranty Transaction enterag Into the TeleCheck system and the amount on the
ICA Authorization Recelpt match exactly and do niot exceed the Warranty Maximum;
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“{v)  Pariicipant authenticated the Consumer’s identity, employed webslte securlty and Internat sesslon security
slandards, performed Intemst securlly audits and posted nolices requited to process the ICA Warranty
Transaction and any Retum Check Fee(s) as required by applicable NACHA Rulas, Regulation E and
Lepal Regulremerks.

3A4.2 ICA Authorization Recelpt. Participant will () maintaln & copy (elecironlc or physical) of each ICA Authorization
Recelpt for a minimum perlod of two (2) years from the date of the ICA Warranty Transaction, or for the pariod
spacified by the NACHA Rules, whichever Is longer; {il) deliver a legible copy (physical or slecironic) of the ICA
Authorization Recalpt fo TeleChack within ssven (7) days of TeleChack’s request; and (i) pemilt TeleChack to
audit Participant {(Upon ten (10) days wrillsn nofice, duiring nommal busingas hours and at TeleCheck's expenss)
for compliance with this requirement,

3AA43  ICA Wabsiie Notation. Participant will nate the avallabllity of the ICA Services oni Its website {including the
TelaGhack lago on the point of sale and/or the checkoul pages); provided, tha location, size and duratlon of such
notation will be at Participant's sole discretion.

CBP 8envices. "TeleCheck will provide Participant with its Checks By Phone™ (CBP™) phone check puyment processing
services that allow Consumers 1o inltlate payments via the teliphons as electronlc fund transfers and accompanying
warranty services ("CBP Services”, which term Is incorporated within the term Services).

8A51 Each CBP Warranty Transaction Participant submils to TeleChack for processing under this Agreement wilt
comply with the followlng requirements;

0] The CBP Warranty Transaction did not result from Participant Initiating an unsollcitad telephone call to a
Consumer with wham Participant had no prior relatienship;

)] The Consumer provided a CBP Authorization Receipt that verbally authorized debiting its account and the
amount 1o be debited for each ltem submitted to TeleChack for processing as a CBP Warranty
Transaction; . )

() The Consumer provided its name, physical address (no P.O. Box), telephons number (including area
code), dale of phone check authorization, check number, chack type (personsl or biminess), MICR
(megnetic Ink character recognition) fine Information (Le., bank routing and account number), and

: Identification type and number according to. TelaCheck's opsrating procedures;

(v}  The amount of the CBP Warranty Transaction entered into the TeleCheck system and the amount on the
CHP Authorization Receipt match exaclly and do not exceed the Wararty Maximum;

()  Participani complied with the applicable provisions of the Fedsral Trade Commission Tetsmarkeling Sales
Rule (16 C.F.R. Part 310), as may be amended, and provided the notices required to process the CRP
Warranty Transaction and any Retun Chack Fes(s) as required by applicable NAGHA Rules, Regulation E
and.Legal Rejuirements.

3A52 CBP Authorization Recelpt. Participant will () maintain a copy {electronic or physical) of each CBP Authotization
Recelpt, or a copy (electronic or physical) of the witlen notlos provided to the Consumer confirming its verbal
authorization of the CBP Warranty Transaction ltem, for a minimum perlod of two (2) years from the-date of the
CBF Warenly Transaction, or for the perod speciiied by the NACHA Rules, whichever Is longer; (il) deliver a
legible copy (physical or elecironic) of the CBP Authorization Ragelp! of wiitten conflrmation notics provided to the
Consumer to TeleChack within seven (7) days of TeleCheck's request; and () permit TeleCheck to audh
Participant (upon ten (10) days written notice, during normal business hours and at TeleCheck's expense) for
compllance with this requirement. If Particlpant elecls not 1o meke a racording of the Consumer's verbal
authorization for its CBP Warranty Transaction item, Participant will provide the Consumer with written notice
confirming the Consumer's verbal aufhorizetion of the CRP Warsnty Transaction item In such format as
TeleCheck requires prior to sefiement of the item. Notwilhstanding the requirements of this Seotion, if TeleGheck
provides Gonsumers with the written confirmation notices required in connection with CBP Warranty Transaclions
on Particlpant's behalf, Participant will not be responsible for malntaining records of the CBP Authorization
Recelpis or coples of the written notice confirmations.

Assignment of Warranty Transactions. By execullon of this Agreoment, Participant ASSIGNS, TRANSFERS AND
CONVEYS fo TeleCheck all of Participant’s rights, title and Interest in any Wamanty Transaction that TeleCheck procassed
under this Agreemant that (1) compliad with the applicable warranty raquirements; (i) receivad a TeleGhack Approval Code;
and (i) became a Return ltem. Parlicipant agrees, at. TeleChack's request, to take any action reasonably deemed
nacessary by TeleCheck to ald In the enforcemant of such rights.

Processing Notices; Relum (tem Fees. Participant wili post and provide such notices (including any updates) to Consumers,
that TaleChack indlcates are required pursuant to the NACHA Rules, Regulation E or other applicable Legal Requirements
in order for TeleChack to process Parlicipants ltems and coflect any applicable Refutn ltem Fess as electronlc fund
trangfers, paper drefts or otherwise, Further, Participant will assess a Return ltem Fee on all Retum Hems, which TeleGheck
will be-enlitled o collect and retain from Consumens.
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"Goodwill” of a Non-Compllance item. TeleCheck, In Its sole discretion, may elect not fo chargeback or reassign a specifia
Item that becomss & Return llem and that Is not subject 1o warranty services because I falls to comply with-the applicable
waranty refuirements set forth In this Agreement. Such discretionary election by TeleChack will not (1) constitte a course
of dealing or a walver of TeleCheck's right to chargeback or reassign any other nori-compliant Retum Item, or (ii) prevent
TeleCheck from charging back or reassigning any other past or subsequent Retum ltem (related or unrelated),

‘Updating Information. Parficipant agrees to promptly notify TeleCheck If any Consumers make a payment to Participant in

connaction with-any Rétum Item that Is subject to wamanty services under this Agreement, retum any gouds assoclated
therewith or otherwise cancél any. services represented thereby (n such manner that the Retum [tem Is fully or partially
satisfied), and to Identify such Consumers.

Verlﬂcatlon Services. TelaCheck will provide Participant with (i) coded information to asslst it In deterrnining whether to
acocept an ltem; and (i)y-processing services {(collectively, the *Verlficatlon Services”; ali as spacifically set forth In this
Agreament, THE SERVICES ARE NOT CHECK WARRANTY SERVICES. TELECHECK'S ISSUANCE OF A TELECHEGK
APPROVAL CODE OR ACCEPTANCE OF AN ITEM FOR PROCESSING IS NOT A REPRESENTATION ORWARRANTY
BY TELECHECK THAT THE ITEM WILL NOT BECOME A RETURN {TEM. TELECHECK HAS SOLE DISCRETION TO
DETERMINE WHETHER OR.NOT TO:ISSUE A TELECHECK APPROVAL CODE; AND MAY REFUSE TO PROCESS ANY
VERIFICATION TRANSAGTION SUBMITTED BY PARTICIPANT UNDER THIS AGREEMENT, PARTICIRANT WILL BE
SOLELY RESPONSIBLE FOR THE DECISION WHETHER TO ACCERT OR REJECT ANY ITEM AS’ PAYMENT FOR ITS
PRODUCTS OR SERVICES. PARTICIPANT ASSUMES: ALL RISKS THAT ANY OR ALL ITEMS (T ACCEPTS AS
PAYMENT AND THAT WERE PROCESSED USING THE SERVICES MAY BECOME RETURN ITEMS, WHETHER OR
NOT TELECHECK PROVIDED PARTICIPANT WITH A TELECHECK APPROVAL CODE. EXCEPT AS SPECIFICALLY
SET FORTH [N THIS AGREEMENT, TELECHECK WILL HAVE NO LIABILITY TO PARTICIPANT FOR RETURN ITEMS
OR IN CONNEGTION WITH CONSUMERS; AND PARTICIPANT WILL. BE SOLELY LIABLE FOR ANY LOSSES RELATED
TO RETURN [TEMS. Parlicipant I not authorized fo use the Services In connaction with any fransaction conducted, in
whole-or In part, over the Interivet or In any non face-to-face transaction except as specif icaily provided for in this Agreement

"Participant wil not resell the Services.to any third party. This Agreement Is solely batween Participant and TeleCheok; and,

during thé Term (defined below), Participant wili process all of the eligible Items It receives from Consumers as payment for
Parficipant's goods or services using TeleCheok's Services prior to accepting such Jtems.

Eacti Verification Transacllon Participant submits to TeleChack for processing under this Agreement will comply with the
requlremems Ilsted below Additional requirements unique to specific Verification Services are detalied within,

(] The ltem (8) Is based on a first party check drawn on the Consumer's account at a US financlal [nstitution, and (b) is
payabla to Participant; and

(i) Participant (a) submitted the item 1o TeleCheck in accordance with TeleCheck's operating procedures, (b) submitted
the check’s MICR (magnetic Ink character racognition) line information, and Consumer's Identification type and
number, and (c) oblalned a single TeleCheck Approval Coda far each item.

ECA Verlfication Services, TeleChack will provide Participant with Its Electronic Check Accaptance® (ECA®) check based
‘payment processing services that canvert ellgible paper checks to electronic fund transfers (“ECA Verification Services®,

-which term is Incorporated within the term Services),

3B.2.1. Eech ECA Verification Transaction Participant submits to TeleCheck for processing under this Agresmant wi|
comply with the following requirements:

(0] The.ltem I3 (a) properly filled out and (b) represents an obligation of the Consumer at the polnt of sale (no
phone, mall or Internet fransactions) for goods or-seivices sold, rented or véntered for the price of such
goods or services;

()  The Consumer signed an ECA Authorization Recelpt that authorizad debiting Iits account and the amount
1o be debitad for sach item submitted to TeleChack far processing as an ECA Verification Transaction; and

(i)  Perticipant posted the notices required to authorize the ECA Verification Transaction and any Retum
Chack Fee'in a prominent and consplcuous location, and provided a copy of stich notices to the Consumer
as directed by TeléCheck and required by applicable NAGMA Rules, Regulation E and Legal
Requirements,

8B.22 'ECA Authorizetion Recelpt. Participant will () malniain.a copy (slectronic of physical) of each signed ECA
Authorization Recalpt for a minimum-period of two (2) years from the date of the ECA Verificatlon Transaction, or
for the parlod specified by the NACHA Rules, whichever [s longer; (il) daliver a legible copy {physical or electronlc)
of the ECA Authorization Recelpt to TeleCheck within seven (7) days of TaleCheck's request; and (ill) permit
TeleCheck to audit Partlclparit (upon ten (10) days wrilten nolice, during nommal business hours and at
TeleCheck's-expanse) for compllance with this requirement.

3823 ECA inttiated Paper Verification Transaction Requirements. In some instances, ECA Verlfication Transactions
that are Initiated for proceasing as an alactronlc fund transfer may be approved and processed as a paper chack
orremotely created check. Each ECA Verification Transaction Partioipant submits to TeleChack for processing
under thls Agresment that Is processed as an ECA Inllated Paper Verificstion Transaction will comply with the
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follawing requirement: The ltem ls (a) properly filled ow, and (b) represents an obligation of the Consumer at the
paint of sale (no phone, mall or lfemet transactions) for gonds or services sold, rented or rendered for the price of
such goods or senvices,

Paper Verificatlon Services, TeleCheck will provide Participant with Ite paper check based payment processing sanvices
(‘Paper Verification Services”, which term 1s Incorporated within the term Sanvices). Each Peper Verfication Transaction
Parficipant submits to TeleChack for procassing under this Agreement will comply with the following requirements: The Iterr
I8 (a) properly filled out, and (b) represents an obligation of the Consumer at the point of sale (no phone, mall or Intemet
transactions} for goods or services sold, rented or rendered for the price of such gaads or services.

ICA Verification Services, TeleCheck will provide Parficipant with lts Intemet Check Acceptance® (ICA®) electronle chagk
based payment processing services that allow Consumers 1o inltiate a payment via the Ifernet as an electronic fund transfor
("/CA Verification Services", which term is incorporated within the term Services).

3B4.1  Each ICA Verification Transaction Parficlpant submits to TelaCheck for processing under this Agreement will
:comply with the following requirements;

0] ‘The Item represents an obligation of the Consumer for goods or genvces sold, rented or randered for the
price of such goods or services;

()  The Gonsunier provided an ICA Authorization Recelpt that authorized debiting Its account and the amount
10 be dablted for each ftem submitted to TeleGheck for pracessing as an ICA Verlficationt Transactior; and

@)  Pariclpant suthenticated the Consumer's ldentily, employed websita security and Intermet sesslon security
standards, performed Internat security audits and posted notices required 1o process the ICA Verfieation
Trengaction and any Retum Check Fee(s) as raquired by epplicable NACHA Rutes, Regulation E and
Legal Requirsments.

3B4.2  ICA Aulhorization Recelpts: Participant will (i) maintain a copy (elactronic or physical) of each ICA Authorization
Recelpt for-a minimum period of two (2) years from the date of the ICA Verification Transaction, or for the perlod
spacified by the NACHA Rules, whichever is longer; (i)} deliver a tegible copy (physical or electronic) of the ICA
Authorization Recelpt to TeleCheck within saven (7) days of TeleCheck’s request; and {ill) pemit TeleChack to
audit Particlpant (upon ten (10) days wiritten notice, during noimal business hours and at TelaCheck's axpsnse)
for. compiiance with this requirement.

3843  ICA Website Notatlon. Participant will note the avallabiiity of the ICA Verification Services on its website (inctuding
the TeleCheck fogo on the point of sale and/or the chackout pages); provided, the location, size and duration of
such notatlon will bo at Participant’s sole discretion,

CBP Verification Services. TeleCheck will provide Participant with ts Checks By Phone™ (GBP™) phane check payrent
procéssing gervices that aliow Consumers fo inltisle payments via the telephone as elscironlc fund transfers. ("CBP
Verification Services”, which term is Incarporated within the term Services).

3B:5.1  Each CBP Verification Transaction Participant submits to TeleCheck for processing under this Agreement wii
comply with the following requirements:

® The Item represents an obligation of the Consumer for goods or services sold, rented or rendered for the
price of such goods or services;. ‘

()  The CBP Verification Transaction did not result from Participant initiating an unsolicitad telephane calito a
Consumer with whom Participant had no prior relationship;

(i)  The Consumsr provided (a) a CBP Authorization Receipt that verbally authorized debiting its account and
the amount to be deblted for each ftem submitted to TeleCheck for processing as & CBP Verification
Transaction, and (b) submitted its name and MICR (magnetic Ink character recognition) line Information
{L.e., bank routing and account number) according to TeleCheck's operating proceduyes; and

{v)  Participant complied with the applicable provisions of the Federal Trade Commilssion Telsmarketing Sales
Rule (16 C.F.R, Part 310), as may be amended, and provided the notices required 10 process the CgP
Verlfication Transaction and any Retum Check Fesis) as required by applicable NACHA Rules, Regulation
Eand Legal Requlrements.

3B.62  CBP Authorzation Recelpt. Particlpant will {f) maintaln a copy (eleclronic or physical) of each CBP Authorization
Recelpt, or a copy (electronic or physical) of the writlen notice provided to the Consumer confirtming its verbal
authorization of the CBP Verification Transsctlon item, for a minimum perlod of two (2) years from the date of the
CBP Verification Transaction, ur for the period specified by the NACHA Rules, whichever Is longer; () deliver a
leglble copy (physical or electronic) of the CBP Authorization Recolpt or written confinmation notice provided to the
Consumer to TeleCheck within seven (7) days of TeleCheck'e raquest; and {lli) permit TeleCheck to audit
Participant (upon ten (10) days written notlce, during normal business hours and at TeleCheck's expense) for
compliance with this requirement. if Parlicipant elects not to make a recording of the Consumers verhal
authorizalion for Its CBP Verificetion Traneaction hem, Pariicipant will provide the Consumer with wiitlen natice
confiming the Consumer's verbal authorization of the CHP Verification Trensaction Item In such format as
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TelsCheck requires prior to setiiement of the llem. Notwithstanding ihe requirements of this Section, If TelaChack
provides Consumers with the writlan confimation nolices required In connection with CBP Verification
Transactions on Paticipant’s behalf, Participant will not be responsible for maintaining records of the CBP
Authorization Recblpts or coplas of the written notice confirmalions.

Lockbox Verification Services. TeleCheck will provide ﬁ’arﬂelpant with its paper check based payment processing services
for checks delivered by. Consumers to Participant’s lockbox via US mall, eourler or other means ("Lockbax Verification
Services”, which-iem s incorporated within thé term Services).

3864 Each Lockbox Verification Transaction Partleipant submits to TeleCheck for processing under this Agreament will
comply with the following requirements:

i The ltem Is (a) properly filed- out, and (b) represents an obilgation of the Consumer for goods or services
sold, rented or rendered for the price of such goads or services;

i) The check was sent to Participant through the US mall or otherwise detivered to Particlpant's drop box;
and

i} The Consumer was provided with a Lockbox Authorization Notice that Is effective for each ltem Parficipant
submits fo TeleCheck-for processing as a Lockbox Ventficstion Transaction, and the Consumer did not
indlcate to Participart that the check was not to be converted to an elecironic fund transfer.

3B.8.2  Lockbox Authorizafion Nofice. Parficlpant will () maintain coples (electronic or physical) of its Lockbox
Authorization Notice(s) for a minimurm period of two (2) years from the date of corresponding Lockbox Vedfication
Trensacllon(s}, or for the perlad spacified by fhe NACHA Rules, whichever Is longer; (i) deliver & legibile éopy of
the (may be physicel or eleclronie) Lockbox Authorization Notice(s) to TelsCheck within seven (7) days of
- TetéCheck's request; and (i) permit TeleCheck to audit Participant (upon ten (10) days written nofice, during
nommal business hours and at TeleCheck's expense) for complianca with this requirement.

Mall Order Verification Services. TeleCheck will provids Participant with its paper check based payment processing services
for checks delivered by Consumers to Participant via malt order (eg., catalog orders) ("Mall Order Verifieafion Services”,
which {amn Is Incorporated within the tenn Senices). Each Mall Order Verffication Transaction Participant subrits to
TeléClieck for processing under this Agresment will camply with the following requirement: The-ltem Is (a) propsvly filled
out, and (b)-repregarts an obligation of the Consumer for goods or. services sold, rented or rendered for the prica of such
goods or services, : _ : v ‘

COD Verlfication Services. TefeChack will provide Parlicipart with it paper chack based payment processing services that
altow Parlicipant to obtain a pre-approval for & check that a Consumer wilt provide as payment for tha purchase of goods or
ssivices that Participant will deliver remalely ta the Consumer {o.g., a trangaction In which a check Is provided for payment
when bullding matériale ere delivered to the Consumer's work alte) ("COD Verffication Services®, which term Is Insorporated
within the term Services), Each COD Verification Transaction Participant submits to TeleCheck for processing under this
Agreement will-comply With the following requirements: .

(] The item Is.(a) property filled out, and (b) represents an obligation of the Consumer for goods or services sold, fented
or rendered for the price of such goods or services; and

(] Toobtaln a TeleGheck Authorization Cade for & GOD Verification Transaction item, Participant wil nead to estimate
the frelght and handling charges and Include these charges in the amount of the COD Verification Transaction ltem
when submitting It for proceseing by TeleChack. The amount of the COD Verification Transaction ltem must bs
within ten parcent (10%) of the amount submitted fo TeleCheck for processing.

Check Cashing Verification Services. TeleCheck will provide Participant with its paper check based payment processing
services that allow a Consumer to oblain cash back for a check it presents 1o Partlcipant (‘Check Cashing. Vertfication
Servicas”, which term is Iricorporated within the term Services). Each Check Cashing Verification Transadtion Participant
submits to TeleCheck for. processing under this Agreement will comply with the following requirement:

The chack is a,ﬁm party chack, completely and properly fllled out, payable {o the Consumer writing or presenting the check
that Is (a) drawn on the Consumer's account at a US financlal instution, {b) & govemmant enfity check or (o) a company
payroll; expense ye[mt_)ursement or non-medical Insurance relmburssment chegk.

POA Verification Services. TeleCheck will provide Participant with its check based payment ﬁrocesslng servicos for checks
that are provided to Participant for payment on a Coneumer's account that is ted to a Participant lssued, brandsd or co-
branded credlt card {"POA Varification Services”, which tamm Is incorporated within the term Services).

38.10.1 Each POA Verification Transaction Participant submits to TeleCheck for processing under this Agresment will
comply with the foltowing requirements:

0] The ltem ls (a) properly filled out, and (b) Is for payment on an existing account on which a halance is
owed that Consumer malmtains with Parlicipant and that Is tled to a Participant issued, branded or co-
branded credit card; and
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() I processed electronically, the Consumer signed a POA Authorization Recelpt thal authorlzed deblling Its
&ccount and the amount to be deblted for each item submitted to TeleChack for processing as a POA
Verification Transaction.

3B.10.2 POA Authorization Receipt. Participant will (i) maintaln a copy (electronic of physlosl) of each signed POA
Authorization Recelpt for a minimum perlod of two (2) years from the date of the POA Verification Transsction, or
for the perlod speciled by the NACHA Rules (whichever s fonger); (i) deliver a leglble copy (physical or
electronic) of the POA Authiorization Recelpt to TeleChack within seven (7) days of TelaCheck's request; and
(liiy permit TeleChack to audit Paiticipant for compliance with these requirements.

Pro-21 Lotkbox. Verification Services. TelaChack will provide Particlpant with its paper check based payment processing
servicas for checks thal are delivered by Consumers to Particlpant’s lockbox via LUS mall, eoirier or other means, bul which
may not be setiled using the ACH Network-(*Pro-21 Lockbox Verification Services”, which term Is (ncorporated within the
term Services),

3B.41.1 Pro-21 Lockbox Images.that. Participant provided to TeleCheck for prupessing will ba submitted by TelsCheck
thirough the Banking system to oblain payment from the Consumer's account, TeleCheck will process Pro-21
Lockbox Images using thie Images submitted by Participant, and Participant &uthorizes ToleCheck 4o deposit the
Pro-21 Lockbox Images that Participant submits info TeteCheck's financlal Institution account (“TelCheck
Acgount’) In order to obtain payment for the Pro-21 Lackbox Images through the banking system. Following
deposit of Pro-21 Lockbox images into TeleCheck’s financial Insiitution account and submission of the Imsges 1o
- the banking system for processing, TeleCheck will recelve payment for the Pro-21 Lockbox Images from
Consumer's finanglal Inetitutions and then promptly credit Participant's Account via electronic fund transfer for the
payrments jacelved in connection with Particlpant's Pro-21 Latkbox Images that TeleCheck submitted through itg

finangtal institution account for payment via the banking system,

3B8.11.2 Participant wil maintaln all physical checks comesponding to the Pro-21 Lockbox images that It submits to
TeleCheck for 8t least 21 days, and Wil be responsible for depositing these checks in the avent TeleCheck
advises Particlpant that the corresponding Pro-21 Lockbox images were fot capable of being processad undor the
Check 21 Act.

3B.11.3 TELECHECK MAKES NO REPRESENTATIONS OR WARRANTIES THAT A PRC-21 LOCKBOX IMAGE CAN
OR WILL BE SETTLED FOR PAYMENT, PARTICIPANT ACKNOWLEDGES THAT IMAGES SUBMITTED TO
TELECHECK WHICH ARE NOT LEGALLY SUFFICIENT UNDER THE CHECK 21 ACT ARE NOT ELIGIBLE
FOR SETTLEMENT THROUGH THE BANKING SYSTEM. PARTICIPANT FURTHER ACKNOWLEDGES THAT
IT MUST MAINTAIN ALL PHYSICAL CHECKS CORRESPONDING TO THE PRO-21 LOGKBOX IMAGES IT
PROVIDES TO TELECHECK FOR AT LEAST 21 DAYS FROM THE DATE THEY ARE PROVIDED TO
TELECHECK FOR PROCESSING. [N ORDER FOR PARTICIPANT TO PHYSICALLY DEPOSIT THE GHEGKS
THAT MAY NOT BE SETTLED USING THE PRO-21 LOCKBOX SERVICES FOR TRADITIONAL PAYMENT
PROCESSING THROUGH THE BANKING SYSTEM,

TRP Verification Services  TelaCheck will provide Participant with its TelsCheck Remote Pay (TRP) elactronic check based
payment processing services that allow Consumers to inftlate single or perlodie recurring preamanged payment and daposit
transacilons by:executing a TRP. Authorization Recelpt, process such transactions as slectronic fund transfers and provide
accompanying Verification services (*TRP Services”, which term is incorporated within the term Services), TRP Verification
Transaclion Requirements, :

8B.12.1 Each TRP Verlficalion Transaction Participant submits to TeleChack for processing under this TRP Addendum will
comply with the folfowing requirements:

() The Consumer provided an TRP Authorization Racsipt that authorizad deblting lfs account and the amount
to be gebited for.each ltem submitted fo TeloCheck for precessing as a TRP Verification Transaction; and

(i)  Parlicipant authenticated the Consumer’s [dentity, employed website security and Internet session sacunty
standards, performed Intemet securlly audits and posted notices requirad {0 process the TRP Verification
Transaction and any Retum Check Fee(s) as required by appficable NACHA Rules, Regulation E and
Legal Requirements.

3B.12.2 TRP Authorization Recelpt. Participant will ()) maintain & copy (slectronic or physical) of each TRP Authorization
Recolpt for a minimum period of two.(2) years from the date of the TRP Verification Transaction, or for the perlod
specified by the NACHA Rules, whichever Is longer; (ii) deliver a lagible copy (physical ar electranic) of the TRP
Authorization Receipt to TeleChack within seven (7) days of TeleCheck's request; and (i) permit TeleCheck to
audit Participant (Upon ten {10} days writlen notice, during normal business hours and at TeleCheck's expanse)
for compliance with this requirement,

E-Deposit Serviees. TeleCheck will provide Participant with lts check based payment processing services that convert
eligible paper chacks to E-Daposlt Images that may be settled via elecironic fund fransfers (‘E-Deposit Services”, which term
Ie Incorporated within the termn Services).



3B.13.1- Each E-Deposit Transaction that Particlpant submits to TeleCheck for processing under ihis Agraemant will

comply with $he following requirements:

[ The ltem represents an obllgation of the Consumer for the purchase or payment for goods or services
provided by Participant for the price of such goods or services;

() Participant has no reason to quastion or notica of any fact, circlimstance or defense that would Impalr the
validity or collsctability of the ltem that Panlicipant subimits to TeleCheck for processing as an E-Doposit
Transaction;

{i)  Participant will ot submit, and has not submitted, the E-Deposi Transaction Hem to TeleChsck for
authiorizetion and processing under any TeleCheck warranty service that Partipipant recelves from
TeleChack (fn the event Participant submits the E-Deposit Tranaaction Itam for warcanty processing, it will
constilute a vioiation of TeleCheck’s Operating Procedures and warranty requirements and TéleCheck will
not warranty such ltems, whether or not a TeleCheck Approval Cade was provided to Parligipant); and

(M) Participant complied with Applicable Law.

3B.13.2  E-Deposlt Images that Particlpant provides to TeleChock for processing will be submitted by TeleCheck through

the banking system to abtaln payment from the Consumer's-accounl, TeleCheck will process E-Deposit Images
uging images submitted by Paricipant, and Participant authorizes TeleGheck to deposil Participant's E-Deposit
images hto TelgChatk's firancial institution account (*TeleCheck Acoount’) in order to obtain payment for the -
Deposit image - lems through tha barking sysiem promptly. E-DEPGSIT SERVICES ARE NOT PAYMENT
WARRANTY SERVIGES AND ARE: ELECTRONIC SETTLEMENT SERVICES ONLY. TELECHECK MAKES NO
REPRESENTATIONS OR WARRANTIES THAT AN E-DEPOSIT IMAGE CAN OR WILL BE SETTLED FOR
PAYMENT, PARTICIPANT ACKNOWLEDGES THAT E-DEPCSIT IMAGES SUBMITTED TO TELECHECK
WHICH ARE NOT LEGALLY SUFFICIENT UNDER THE CHECK21 ACT ARE NOT ELIGIBLE FOR
SETTLEMENT THROUGH THE BANKING SYSTEM. PARTICIPANT FURTHER ACKNOWLEDGES THAT iT
MUST MAINTAIN ALL PHYSICAL CHECKS CORRESPONDING TO THE E-DEPOSIT IMAGES IT FROVIDES
TO TELECHECK FOR AT LEAST 21 DAYS FROM THE DATE THEY ARE PROVIDED TO TELECHECK FOR
PROCESSING IN ORDER FOR PARTIGIPANT TO PHYSICALLY DEPOSIT THE CHECKS THAT MAY NOT 8E
SETTLED USING THE E-DEPOSIT SERVICES FOR TRADITIONAL PAYMENT PROCESSING THROUGH THE
BANKING SYSTEM. TelaCheck Will hava no llabiflly to Particlpant for any ftem processed as an E-Deposit
Trarisaction that subsequently becomies a Return item, and will not make any payment o Particlpant for losses
due 1o E-Deposit Transactons that are properly processed through the E-Deposit Services, PARTICIPANT
ASSUMES ALL RISK THAT E-DEPOSIT TRANBACTIONS MAY BECOME RETURN ITEMS, REGARDLESS OF
THE REASON OR TIMING. Participant will be fully responsiole to TeleChack for payment for all E-Deposit
Transactlona.that become Retum ltams, and TeleCheck may debit Participant's Account, or deduct or offset ali E.
Deposlt Transactions that become Retum Hems agalnst any amounts owed to Participant.

3B.14 Pracessing Nolices. Participant will post and provide such notices (Including any updates) to Consumers, that TeteCheck
Indlicates are required pursuent to the NACHA Rules, Regulation E or other applicable Legal Requirements In order for
TaleChock to process Parlicipani’s ltems. ‘

4 Chargeback. TeleCheck may chargeback any Waranty Transaction It processed ss a check, slectronie fund fransfer or
remotely oreated check, or reassign any paper check or item to Padicipant thet it purchased In any of the following
clrcumstances:

o
RU

(i

Q)

v
)

The goods or services (In whole or In part) for which the item was issued have bean returned to Participant, have nat
been delivered by Participant, or are subject to any stop payment, dispute or setoff:

Particlpant recefved full or partiel payment or security In any form to secure paymert of the itern, or the goods or
services for which the item was Issusd were initlally delivered on credit or under a leass;

The Warranty Transaction is for any reason vold or Invalld, applicabls Legal Requirements prevent the purchase by
or transfer of the ltem to TeloCheck, or a court of law determings that the item Ia (in whola ot In part) not due and

* payable by Consumer (unless such detenminalion resuls from a bankruptey proceeding);

Any of the applicable warranty requirements for Warranty Transactiong set forth In this Agreement are braached:
Participant fallad to comply with this Agreament;

Particlpant, or any of its owners, agents or employees (a) materially altered the item or Authortzation, (0} processed
ths Warranly Transaction with renson to know (or should have reasonably known) that it was likely to be dishonored
(Inctuding fallure to receive a TelsCheck Appraval Coda), or that the Identification used or slgnature provided (fo the
extent-an Kentification or signature I8 required under the spplicable warranty requiraments) was forged or did not
balong to the Congumer; or (c) procassed the Wamanty Transaction In a manver which was an aftempt to avold tha
waranty requirements or Warranty Meximum. “Knowledge® will be presumed In the presence of facts or
wlrcumstances which, if known, would cause a non-subscribing merchant, using commerclally repsonable judgment,
to independentiy refuse to actept an tem. “Knowledge® I8 also presumed where there Is evidence of Participant's
attempt to avold warraniy limitations through manipuistion of transactions, including, but not limited lo the spliting of
a single ransaction into smailer components or resubmission of & previously denled transaction;

10
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{M) A duplicate liem relaled to the same iransaction was recelved and processed; or, In ihe case of @ Warnranty

Transaction processad as en elactronlc fund transfer, the check ghinig rise to the ltem was deposited, thereby
crealing a duplicate entry against Consumer's finandlal Institulion account;

(vil) The closeout of any batchas (if applicable) or transmission of Warrenly Transactions 1o TeleGheck for settlemant
processing dld not ocour within seven (7) business days (ot such timeline that Is specificaly set forth in the warranty
fequirements) from the date the TeleCheck Approval Code was fssued for the corresponiding Warranty Transactions;

()  The Consumer disputes authorizing the item, or the valldity or accuracy of a dehlt made to tha Consumer's financial
Inglitution account In connection with a Warranty -Transaction (except in the case of a fraud commiited by a third
party using a Consumer's check); or

() Any Authorization required by the NACHA Rules, Reguilation E or applicable Legal Requirements was Incompiete,
unsigned or Participant falled to provide TeleChack with a tepible copy of the Authorization within seven (7) daysof a
requaest for it.

Particlpant will Immediately nolify TeleCheck if Participant has Knowledge that any of the abbve circumstances has
occurred in connaction with a Wamanly Transaction. TeleCheck may debit Parficipant's Account, or offset amounts
due Particlpant, In the amount pald by TeleChock for any Warranty Transactlon that la reassigned or charged back
under this Section; or, promptly upon request, Partidpent will remit the amount of the llem to TeleCheck. TelaCheck
may alse charge back to Particlpant any amount over the Warranty Meximum on &y Waermanly Transaction for which
TeleCheck has not roceived payment from a Consumer or a Consumer's financial institisfion within sixty (80) days of
the date of the Warranty Transaction. Upon reasaigning, charging back or charging back any amourt In connection
with an item, TeleCheck will have no furfher liabifity fo Participant for the item. Participant Wil continue to bear ful
reaponsibillty for any chargebacks and adjustments mads under this Saction following explration or temmination of
this Agreement.

Electronic Funds Transfer Procesaing.

Funding. TeleCheck will credit each Warranty Transaction arid/or Verification Trahsaction procassed under this Agreement
via electronic furid transfer as part of a batch credit to Parfiolpant's account. TeleCheck will typlcally ¢redit Parlicant's
account within two (2)-banking days following: (a), for Host-bised processing, TeleChecks receipt and acceptance of
Participant’s completad Warranty Transactions and/or Verification Transactions before 8:00 p.mn. Centrat Tima (3:00 psm,
Genlral Tims for ICA Warranty Traneactions, {CA Verification Transactions, CBP Verification Transactions or CBP Watranty
Transactions) each processing day; or (b), for balch processing after Parlicipant's regular close-oit of iis polnt-obsale
terminal(s), TelaCheck's recelpt and accaplance of Participant's saved, completed Warranty Transactions and/or Veriflcation
Transaclions béfore 0:00 p.m. Central Tima (batsh processing is not applicable to ICA Waranty Transactions, ICA
Varification Transactions, CBP Venlfication Transactions or CBP Warranty Transactions). TELECHECK RESERVES THE
RIGHT TO DECLINE PROCESSING ANY TRANSAGTION AS A WARRANTY TRANSAGTION, AND RESERVES THE
RIGHT TO DECLINE PROCESSING ANY VERIFICATION TRANSACTION AS AN ELECTRONIC FUNDS TRANSFER.
TeleCheck mey initiate eny necessary adjusiments 1o Particlpant's Account for lteme procsssed as Warranty Transactions
and/or Verification Transactions; Including, without Iimitation, chargebacks or partial adjustments. TeleCheck may recover
the amount of eny adjustments made to Participant's Account in connaction with an item in the event the atjustinent was
mada at Parficlpant's request or as a result of a Participant error, and the item becomes a Return item. TeleCheck may also
recover the amount of any fees from Participant that a Consumer pald to Its financlal Institution as a result of adjustments
made {0 an item due to a Participant emror.

Aceaunt Reconcilietion. In the event eny Wamanly Transaclion andfor Verificallon Transacons Is not tunded or otherwise
pald by TeleChack in accordance with this Agraement, Participant must nollfy TeleCheck in willing of such failure within
thirly (30) days from the date of the Warranty Transaction and/or Verification Transsiciions. TeleCheok will have o labliity
to Participant, and It I8 precluded from asserting any claims, damages or losses againet TeleCheck, if Participant doss not
notify TeleCheck- of a fallure to fund or othervise pay & Warranty Transaction and/or Verification Transactions wihin sugh
thirly (30) day period.

Equipment.

General, Participant may purchase point-of-gale equipment andlor assodiated peripherals (collectively, “Equipment), or
TetaCheck may lease Equipment to Pariicipant under a separate lease agreement, for use In connection with the Bervices
provided under this Agreement. TeleCheck will retain title to Equipment i leases to Participant; provided, Participant bears
the entire risk of loss for owned or leased Equipment. Partidpant will retum lgased Equipment to TeleCheck, ordinary wear
ond tear excepted, upon termination or expiration of this Agreement. TeloCheck will teplace or repalr Equipment at
Parlicipant's request, subject 16 the Fees set forth In Attachment B-Price Schedule of the Master Confract.. If TeleCheck
provides replacement Equipment to Participant via mall, or other delivery service, Participant must retum It defective leased
Equipment to TeleCheck wihin twenty (20) days or Participant will be deemed to have purchased the defective leased
Equipment end will be billed for . Participant will not permit anyone. other than authorized reprosentatives of TeleCheck to
adjust, maintaln, program or tepair leased Equipment. Any telecommunications equipment (9.g., routars) that TeleCherk
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provides to Participant In cannaction with the Services will remain TeleChecks property and will be retumed promplly upon
temmination or.explration of this Agreament. Participant will Install all product updates to the Equipment, lis software or
firmware, within thirly (30) days of receiving the updates from TeleCheck.

Equipment Software; Finriware License. TeleCheck grants to Parliclpant, and Participant accepts, 8 nonexclusive, non-
aselgnable and.noniransferable limited licenge to use the sofiware and firmware provided with the Equipment, provided,
Participant Wil not: (1) exporl the. Equipment, software or firmwere outaide the US; () copy or use the software, firnware or
docurmentation provided by TaleCheck with the. Equipment; () sublicense or otherwise transfer any portion of such
software, firmware, docurentation or the Equipment; (v) alter, changsa, reverse engineer, decampile, disassemble, modify
or otherwise create derivativé- works of such software, fimware, documentation or the Equipment; {v) remove or alter any
intellectual property or propriefary nofices, markings, legends, symbols, or labels appearing on, In or displayed by such
software, fimware, documentation or the Equipment,

"Term; Termination; Suspension,

Term, This Agreement will be effective on the date It is signed by the Department (8uch date the “Effactive Date™) and will
extend for a tem of 6 years (Ynitlal Tem'), unless earfier terminated as provided for hereln, This Agreement may be
renewed for up to & years, or any portion thereof, the ("Renewal Term"} upon written notice from the Depariment 1o

“TeleChéck recaived at least ninty (90) days before the end of the then current Renewal Term. The Inftial Term and any

Renewal Torm are referred to as the “Term” of this Agreement; and each year of the Term is a “Service Year."

Contingency; Temination for Non-Appropriation, Operafing Procedures. Particdpant's performance under this Agreement is
contingent upon an annual appropriation by the State of Fioritta Legisiature, Panicipant may terminate this. Agreement upon
ninely (80) days witten nofloe, ar such shorter time period as is reasonable practicable under the circumstances for Participant,
to TeleCheck In the event () the State of Florida Leglslature doss not approve the annual appropriation required In connection
with Paiticipant contracting for the Services received under this Agreement, or (i)-changes to the requirements contained In
TelsCheck's operating procedures of intellectual property guldelines (as described In Sectlon 18.5 and Section 16,2,
respectively) cause.a material change to (a) Participant's ability to comply with the terms of this Agreement, or (b) Participant's
casts and expenses associated with use of the Services under this Agresment.

Termination for Breach; Insoivency. Elther parly may ferminate this. Agresment If the other: () materlally breashes a
representation, waranty, term, condition or obligation under thls Agreement, and falls to cure the breach within

“thirty (30) days efter recelving wiilten notice of &; or (ll)(a) is dissolvad, becomes insolvent, generally falls to pay or admits in

writing Hs general inability to pay its debts as they become due; (b) makes a general aseignment, arrangsment, or
composition agreement with or for the benefit of Its creditors; (c) files & patition in bankruptey or Institutes any action under
federal or state law for the rellef of dabtore; (d) seeks or consents to the appointment of an administrator, receiver,
custodian, ‘or similar ‘officlal for the wind up of its business; or () becomes the subject of an Involuntary petition In
bankruptcy or-any Involuntary procgeding related to insolvency, recelvership, liguidation or composttion for the benefit of
creditors, and such proceeding Is not dismissed or stayed within thirty (30) days.

Termination for Non-Peiformance. TeleCheck may terminate this Agresment immediately if (1) elther party’s performance of
Its obligationa or Participant’s use of tha Services violates any Legal Requirements; (il) Participant fails to pay any amount
due and payable within five (6) days of written notice of such fallure;.or (i) Participant falls to fund, or maintaln, its Reserve
Account (defined below) upon its implementation.

Post-Termination/Expiration. Following termination or explration of this Agreement, Participant will remain liable for () all
chargebacks, adjustments and Retumn ltems that were processed In connection with the Services provided under thig
Agreament prior to the termination or expiration hereof; (Il) fees end other amounts due TelsCheck under this Agreement;
(i#f) resolution of any disputes for which Parlicipant is obligated or llable that arige in connection with Warranty Transactions
andlor Verification Transactions processed under this Agreement; (Iv) breach of Its representations or warrantiea undar this
Agreement. The financial consequance of termination of this Agreement will be TeleCheck’s loss of any revenus that would
have been generated from on-golng provision of the Services after the effactive date of any such termination.

Sugpension. TelaCheck may, with as much notice as I8 commerclally practicabls, suspand all or a portion of its Services
imimadilately #f () Participant materlally breaches its obligalions under this Agreement; (if) Participant falls to settle any
amounts due In gonrection with Wamanty Transactions and/or Verification Transactions, including smotnts for which
Parlicipant Is llable related to chargebacks, adjustments, reassigned items or Retum ftems; (ifi) Participarit falls to. pay any
amounts due following recelpt of written demand therefore under Section 9; (W) Participant materially breaches the
procedures related to submitting items for Services under thig Agreément, and falls to cure any of the foregoing ltems
(i) through () within three (3) days of reteiving notlce (a “Suspensfon Noflee’) from TeleChack; (v) TeleChack reasonably
determinies, or its ODFI (as defined in the NACHA Rulas) determines, that én excessive amount of Retum ltems are
oceurting In connection with processing Participant's Warranty Transactions and/or Vertfication Transactions; (vi) TeleCheck
reasonably determines: ihat other questionatie activity related to fraud or risk analysls |s cccuning In connection with
Participant's Warranty Transactions and/or Verification Transactions; or (vi) as required by applicable Legal Requirements.

Effect of Termination, . Suspension. Continulng the Services and funding Warranty Transactions and/or Verification

Transactions during any period of Pariicipant's delinquency will not constitute @ walver by TeleCheck of its rights to suspend
or terminate this Agreerment, or any ather rights under this Agreement: Termination or suspanslon of Services will not affect
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TeleCheck's right to recover any amounts for whieh Participant la fiabla or obiigated under this-Agresment. Participanis may

slect 10 cohtinus o recelve Integrated Senvices (as defined in the TeleCheck Particlpation Agresments) under their

respecive TeleCheck Parlicipation Agreements following tesmination of this Agreement as fong as the Partichant has

comiplied with Florida procurement laws, rules and regulations and has provided written nofles to TeleChack as get forth In the

Igle()heokt:arﬂclpaﬂon Agreement, and the terms of this Agreement will survive d$ described In the TeleCheck Participation
resman

Faos,

Fees; Feo Amendments. Paiticipant will pay TeleCheck the fees.and charges {collactively, “Fees") for the Sernvices sef forthy
In""Attachiment B-~ Price Schedule of the Master Cordract, including epplicable sales, tise, excise or ofhar taxes (whether
foderal, state:or lodal), however designated, which are or ray be leviad or Imposed with respect {o the Servizas (Paricipant
Is ‘currertly a tax oxempt entlty). Participant will not pay or relmburse TeleCheck for inoome or employment taxes imposed
upon-or séparately payable by TeleChack for its employees, agenis, subcontractors or affillates. Parlicipant acknowledges
that {J) TeleChack and the Parlicipants may eloct to Inlegrale the Fees within the Individual TeleCheok Participation
Agraements, but, (il) TelsGheck may terminate an individual TeleCheck Participation Agresment in the event the Fess set
forth In this Agreement do not support the economics and dska associated with the Integrated Services as set forth in the
TeleCheck Participation Agresment,

Fee Definitions. The following definitions apply to the Fees: “Correction Fee” Is the amount cherged for each item that

" TeleChack must gorrect due to Participant error or at Participant’s request, “Inquiry Rate” is the percentage mte which wig

be applied-to the face amount of each item submitted to TeleCheck for processing. “inguiry Rate Fee" fa the amount equal
1o the praduct of () the Inquity Rate multiplied by, (i) the face amount of each Item for which an authorizafion inquiry is
made o TeleCheck; and Is the amount charged by TeleCheck 10 Pariiclpant for each ltem submitted to TalaCheck for
processing under this Agreamsnt, whether or not TeleCheck autharizes the item. “Monthly Connectivity Fea” Is the amourgt
charged per monih in order to malntain a virlual private network or other cortnection between Participant's and TeleCheck’s
Information technology systems to enable procsssing In connection with the Services. "Monthiy Minmum Fee” Is the
minimum amount charged to Partiolpant each month for processing the items it submits to TeteCheck in connection with the
Services. If the fotal amount of inkuiry Rate Feas and Trensaction Fees for any month I8 less than the Monthly Minimum
Fee, then the Monthly Minimum Fee-will apply for the month; and Pastidpant wili ba bllled for the difference bétwesn the
Monthly Minimum Fee and the fotal amount of Inqulry Rate Fees and Transaction Fees that TeleCheck billed during that
mionth,” *Bet-Up Foe” is the charge for Inillal setup and initiation of the Services, “Statement/Processing Fee" 15 a monthly
fee for liandling Participant's sccount, “Participant Requested Operator Call Fes® or “CROC” Is an additional charge per
operator—assisted -call Inlated by Participant that TeleCheck dogs not request or prompt Partlcipant tb make.In conngction
with processing Warvanty Transactions andfor Verification Transaotions. “Terminal Appfication Update Fee” is the charge
per tarminal for each occaslon thal a terminal application update Is made avallable for addional featuras, different
information or regulatory compliance. “Transaction Fee" Is the amount charged for each lfem submitted to TeleCheck for

pracessing under this Agresment, whether or not TelaCheck authorizes the ltem. Participant will also be responsible fa¢
paying for any. polnt-of-sale supplies {e.g., paper and ink for Equipment, rubber stamps, elc.) related o the Services that it
oblalns from TeleCheck, *Verification mxlmum maang the total dollar amount permitted per Variﬂcatlon Transaction
{which may te designated by specific product/service) as set forth on the Fee Schedule A.

Payment of Fees. TeleChock will involcs s Fees 10 Participant monthly and ae required by Seguon 287.058(a), Florida
Btahites, Faees. are Incumed and calculated on a per transaction basls upon Parlicipant submitling a transaction for
processing under this Agreement. Fees are calculated pursuant to the terms of this Agreerrient and the Fee Schedule sat
forth In Schedule:A hereta, Monthly invalces reflect the Fees incurred for the prior month's transactions that were submitted
and procsesad under thig Agreament, Ali Fees are due upop racelpt and. payable within forly-five (45) daye of Involce, as
further et forth In section 216.422, Florida Stafutes. Parlicipant authorizes TeleChack to debit all amounts due urider this
Agreement (including, Without |lmliallon. all Retum Herits; delinguency charges, Parlicipant reluméd payments and éng clher-
amounis owed by Participant) and to credit gt amounts for ftems processed under this Agresment via elestronle fund transfer, if
there are Insufficlent funds In Parlicipant's Account to pay amounis owed under thia Agreement, Particlpant wiil Immediately
relmburse TeleCheck upon demand for these amounts; or, at TeleChetk's option, TelaCheck may offset or recoup theas
amounts against any amounta TeleCheck or [ts affillates owe to Parlicipant under this Agreement or any other agréement
between Participant and TeleChack or Its-affliates. A délinquency chisrge of one percant (1%) per mordh or the Interest
penalty calculated by Particlpant pursuant to Section 215422, Florida Statutes, whichever is lower, will be added to the
outstanding balence of any definquent account, Conlinuing Services and funding Warranly Transactions during any period of
delinguency will not constitute & walver of TeleCheck's rights of suspension or termination,

Financial and Other information. Audited and unaudited financlal information for the Department and various Parlicipants
s curmnﬂy avallable through access to the Stete bf Florida's website:

¥l fdg : angla sxhtm. In addition, Participants will provide TeleChack
with lMomatlon about Partlclpant‘s bualnees and comphance wﬂh the terms this Agresment as TeleCheck reasonably
requests or that may be required by the NACHA Rules or other applicable Legal Requirenients. TeleCheck may obtain
financial and credit information about Participants from third parties In connection with determining whether 1o accept this
Agreement and In connection with ongoing evaluation of a Paricipant's financlal and credit status.

Reserve Account. Intentionally Omitted.

Confldontiat Information; Infomaﬁon Security,
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Canfidential Information.  “Confidential Information® means the Information and ‘irade secrets” described In Section
686.002(4), Florida Statites, which, pursuant to such statute, Include: formulas, patterns, compllalions, programe, devices,
methods, techniques, or processes that (a) derve independent economic value, actual or potentlal, from not balng generally
known o, and not being resdily ascertainable by proper means by, other persons who can obtain economic value from their
disclosure or use; and {b) are the subject of efforis that are reasonable under the ciroumstances to malntaln thelr secrecy,

Confidential Infarmation does not Include information which; (1) 18 or becomes pari of the public domaln; (i) was alrendy

known to the recelving party prior to iis disclosura; () Is lawfully oblained from 2 thind party without obligations of
confidentiallty; (v} Is independently developad by the receiving party: or (v) Is otheiwise excluded under the terms of this
Agresment.

Disclosure and Use Restriclions, Subject to compliance with the requirements of Section 119 Florlda Statutes (and as
limited by Sectlon 688:002(4) Florida Statutes),nona of the Department, TeleCheck or a Pariicipant will disclose, reprotiuce,
transfer nor use the other party’s Confidentlal Information except (/) as necessary In connection with providing or usihg the
8erices; (B) as specifically allowed under this Agreament; or (ill) to the extent necessary ta comply with Legal Requirements

-or avalld court order, provided the disclosing party must use reasonable efforts to notify the other party prior to disclosure

(unless such notification Is prohiblted by Legal Requirements or a valid courtorder) g0 the other party may seck a protective
order or otherwise prevent or limit disclosure of its Confideniial informalion. Each party's employees, affillates, agents,

-advisors or-subcontractors with access to tha other's Confidenital Information will comply with the corifidentiality provisions

of this Agreenient, and each parly will ba responsible for the performarica of its employees, affiiates, agents, advisers or
subtontractors with respéct to the foragoing requirament. Each parly will take such steps to prevint disclosure of the other
party's Corifidential Information as it would take fo prevent disclosure of Its own; Including, at a minimum, commerclally

“raagonable steps,

Information Securlly. Subject to Participant's compllance with the requirements of Section 119 Florida Stalutes and
subaection 119.071(3) Florida Statutes, each party Is regponsible for: (1) the securily of non-public or personally identifiable
information (‘Personal information’) on the systems under its control or that is obtained through 43 respeciive provision or
use of the Sanvices; and (li) data securlty lssues arislng from Rts systems, or directly resulling from lis use of third party
vendors or subsontractore, if any, in connection with the Services. Each parly will maintain commerclally reasonable
Information security practices designed to pravent unauthorized or unlawful access to, use, disclosure or alteration of
Personal Information (collectively, & “Securiy Incidant’). in the event of a Securlty Incident involving the other pary’s
Persond) Information, the affected party will promptly (a) assess the nature and scope of the Security Incldent; (b) tdentify
the Personal Information involved, if any; {c) take appropriste steps to. contaln, control.and stop the Security incldent; and
(d), In the event Personal Informatlon was compromised and It Is reasonably suspected that misuse Will result, promptly
nolify the other party of the Security Incldent, subject 1o any request by law enforcement or other government agency to
withhold such notice pending the complation of an investigation. TeleCheck Is not responasible for and does not controf third
party telacornmunication lines used to provide the Services; and will not be responsible for the securlty of any transmissions
using these fines.

Ownership. This Agreement does nof provide either party with any righi, title or interest in or to the Confidentlal information
of the other party. Each party will retum or destroy (and cerllfy the destruction of) the other party's Confidential Informetion
atthe request of the other party.

Equitable Relief. TeleCheck and Pariicipant agree there may be no adequate remedy at law for a brieach of the
confidentialily, disclosure, use, safeguarding and ownership requirements (collectively, the “Confidentisilly Requirements™)
related to Confidential Information or Personal information under this Agreemsnt. A breach of the Confidentiality
Requirements may cause irreparable harm such thst the non-breaching parly may not have an adequate remedy at law;
and, therefore, the non-breaching parly may seek injunctive rellef agalnst the breaching party th addition fo any other rights
.or remedles avallable af iaw or In equity.

Diract Damages; Indemnification,

Participant. To the extant allowed under applicable Florids law, 'Parﬁclpants wili be llable for damages to TeleChack resulting
from &8 broach, negligent acts or wiliful misconduct in connection with this Agreement.

TeleChaok. TeleCheck agrees to ralmburse each Panticipant (s afflilates, employess, agents or representatives) for thirg
party Clalms resulting from TeleCheck's (1s affiliates, employees, agents or rapresentatives) () breach of any of it
obiigations, covanants or representations under this Agreement; {tl) gross negligence; or () wiltful misconduct,

In the event of a Clalm for which indsmnification may be sought under this Agresment, the party to be Indemnified (the
*indemnified party”) will: () promptly notlfy the party responsible for indemnification (the "indemnifying peny") -of the Ciaim:
(il reaacnably cooperate with the indemnifying party In the making of clalms or defenses; and () provide formation, assist in
the resolution of the Claim and make avallable at least one (1) employee or agent who can testiy regarding the Claim or
defenses. The indemnifying party will, upon wititen notice from the Indemnified party, immediately undertake the defense of any
stich Clafre with counsel reasonably salisfaclory to the indemnifled party. In any avent, the indemnifying party will be entiiled to
dirgct ihe defense and settlemant of a Claim subjact to Indemnification with counsel reasonably satisfactory to the indemnified
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party; provided, the indemnlifying party Wil not settle any Claim affecting the indemnified party to the.extent settiemant Involves
mors than the payment of monsy by ths indermniiying party without the indemnified party’s wiitten consent.

Representations, Warrantles; Disclaimer of Warrantles; Excluslon of Consequentlal Damages; Limitation or
Liability.

Representations, Warranties, Participant and TeloCheck each rapresent and warrant: (i) they have corporete authorlity to
execule this Agreemant; () execuling this Agresment does nol constilite a material conflict with, breach or default under
any-applicable Legal Requirements, thelr respective charter or bylaws, or any documents, agreements or ather Instruments
which are binding updn the parties; and (i) this Agreament crestes valid, legal and binding obligafions that are enforceable
agalnst the paries.

Disclaimer of Warranties. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, TELECHECK DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED; INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE THAT RELATE TO THE SERVICES PROVIDED
UNDER THIS AGREEMENT, FURTHER, TELECHECK DOES NOT WARRANT THAT PARTICIPANT'S USE OF THE
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. THIS AGREEMENT 15 A SERVICE AGREEMENT; ANY
EQUIPMENT PROVIDED IN CONNECTION WITH THIS AGREEMENT 1S INCIDENTAL TO THE SERVICES PROVIDIED,
THE PROVISIONS OF THE UNIFORM GOMMERCIAL CODE DO NOT APPLY TO THIS AGREEMENT.

Exclusion of Corisequential Damages, TELECHECK AND PARTICIPANT, AND THEIR RESPECTIVE AFFILIATES, WILL
NOT BE LIABLE TO EACH OTHER UNDER ANY THECRY AT LAW OR IN EQUITY IN CONNECTION WITH THIS
AGREEMENT FOR ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL (NCLUDING LOST PROFITS),
EXEMPLARY OR.PUNITIVE DAMAGES ‘REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE, OR
BITHER PARTY WAS ADVISED OF THE POSSIBILITY. OF SUCH DAMAGES,

Limitation of Liablly. TELECHECK'S AND PARTICIPANT'S CUMULATIVE LIABILITY TO EACH OTHER FOR ANY
LOSSES OR DAMAGES (IN THE AGGREGATE) FROM ANY CAUSE WHATSOEVER (RELATED OR UNRELATED) IN
CONNECTION WITH THIS AGREEMENT WILL BE LIMITED TO THE LESSER OF () ONE MILLION DOLLARS
($1,000,000); OR () THE SUM OF (A) THE AMOUNT OF FEES PAID TO TELECHECK FOR S8ERVICES PERFORMED N

THE PRECEDING SERVICE YEAR PLUS, (B) TEN PERCENT (10%) OF THE AMOUNT OF FEES PAID TO TELECHEGK
FOR SERVICES PERFORMED IN THE PRECEDING SERVICE YEAR; PROVIDED, SUCH LIMITATION WILL NOT
INCLUDE FEES ALREADY DUE FROM PARTICIPANT TO TELECHECK UNDER THIS AGREEMENT, WHICH WILL BE:
DUE IN ADDITION TO ANY SUCH LOSSES OR DAMAGES.

Mitigation of Damages. Each party will reasonably act to mitigate s damages.
Compliance with Law.

Gerieral, Particlpant Is responsible for monitoring, Interpreting and complying with all federal, state or local laws, nies,
regulations, judiclal or administrative decisions, export laws, Office of Forelgn Assets Confrol of the US Department of the
Treasury (“OFAC") requirements, the Fair Credit Reporting Act ("FCRA"), Electronle Fund Transfer Act and ils Regulation &
{"Regulation £, Check Clearing for the 21st Centuiy Act and ils Regulalion CC (collectively, the “Chsck 21 Act’), and the
NACHA Rules (collectively, “Legal Requirements”) that are applicable to its business and use of the Senvices under this
Agreement. Participant will not use any merchani acoount created In conneciion with the Services for illegal transactions,
Including, withbut limitation, those prohibited by the Unlawful intemet Gambling Enfarcement Act. TeleChack Ig rasponsible
for monitoting, interpreting and complying with Legel Requirements applicable to Its business, ifs provision of the Senvices
and its-use of Transaction Data reslding on ie Information technology systems.

Falr Credit Reporting Act (‘FGRA") Compliance. Perticipent cortifies that it has a legitimate business need, In connection
with business transactions involving Consumars, for the information provided by TeleCheck. Particlpant certifies that the
infoimation provided by TelsChack will only be used for permissibfe purposes under the FCRA, will not be used for
ermployment purposes, and will niot be used by Particpant for any purpoge oftier than one (1) transaction betwoen
Participarit and-a Cansumer. Neither Participant nor itd.agents or employees will disclose the results of ahy Inquiry made to
TeleCheck except to the Gonsumer about whom such inquiry Is made; and, In no event, to any other person outside
Particlpant’s organization (other than its-attomays If necessary). IF PARTICIPANT REJECTS ANY ITEM (IN WHOLE OR'IN
PART) BECAUSE OF THE INFORMATION OBTAINED FROM TELECHECK, PARTICIPANT WILL ADVISE THE
CONSUMER OF THAT FACT AND PROVIDE THE CONSUMER WITH TELECHECK'S NAME AND ADDRESS, AND ANY
OTHER INFORMATION REQUIRED BY APPLICABLE LEGAL REQUIREMENTS,

Changes in Lagal Requiremants. |f TeleCheck reasonably determines that its performance under thle Agreement g
impossible or iegal due to changes In applicable Lege! Requirements, TeleCheck may reguest to modify or discontinue
perfarming the impacted obligations or Services to the extent necessary to avold violaling the Legal Requiremenis upon
thirty-{30) days wrillen notice to Participant. TelsCheck may request fo increase lis Fess to cover any additional costs
Incurred In connection with complying with changes In appliceble Legal Requirements; and, fusther, TeleCheck may request
to Increase its Feas if any fees or charges 1o TeleChack Increase for processing ransactions through the AGH Network. If
TelaCheck makes such requests and the paries are uneble to agree upon corresponding changes to the temms and
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conditions of this Agreement within fhirty (30) days of such request, either party may terminete this Agresment upon thirty
(30) days written notice.

Use of TelsChack Materlals,

Acknowledgement of Ownarship; License, TeleCheok International, Inc. ("TCI), an affiliate of TeleCheck, owns the
trademarks referenced In this Section, Pursuant to authorization granted to TeleChack by TCl, TeleChack grants to
Faticipant @ nonexclusive, nonassignable and nontransferable limited licenss to use the TELECHECK®, TELECHECK logo
and other TelaChetk trademarks and service marks (collectively, the *TeleCheck Marks™) within the US end its tenitorles,
subject 1o tha following: Participant (i) may use and display decals, (déntification deta and other materals provided by
TeleCheck at Participant's logations solety during the Term and solely In connecion with the Services; (i) will not pamiit any
pergons other than Its own officers, employees or agents at Particlpant’s locations to use its TelaChack Marchant 10; (1) will
promptly ogase use of the TeleCheck Marks arwd remove any decals, elecironic fles, logas or other materials (including
those affixed fo éntry doors.or windows at Participant locations) upon termination or explration of this Agreement, and, at its
own expense, elther refum or destroy all such materials to TeleChack; and (iv) Wil not create any print, electronis or
internet-based materials (Including, without limitation, any markefing materials) using any TeleCheck Marks without
TeleCheck's prior writlen consent, which may be withheld in TeleCheck's sole discretion.

Use of TelsChack Marks, Patticipant acknowtedges TCI's ownership of the TeleChack Marks and will not contest the
validity of the TeleCheck Marks or the ewnsrship thereof. Parlicipant will refraln from performing any acts that might
discredit, disparage, dilute, Infringe or hegatively affect the value of the TeleChack Marks or aonstitute unfalr competition

‘with TaleCheck or TCl. Parficlpant will use the TelsChuck Marks pursuant to Intellectusl property guidelines provided by

TelsCheck, a8 may be-amended from time to time.a8 necessary to maintaln the validity and/or cwnership of the TeleChack
Marks (subject to:Section 7.2). The following will appear at least once on avery plece of advertising or promotional material
credted by Participant. that uses the TeleChack Marks: “The [Applicable Mark'] fradomark is owned by TeleCheock
Internationel, inc. and is licensed for use by ['Participant Name'[".

Intellectual Property Ownarship. This Agreement does not grant Particlpant with any right, litte, interest, express or impliag
Yicanse (except as otherwise speciically necessary to use the Senices provided under this Agreement during s Term) to
any patent, TelaCheck Marks, copyright, trade secret or proprietary right associated with the Services, TeleCheck system,
applications or business methods (6r those of TéleCheck's affillates or subsidlaries) required or provided in conriection with
the Servicas; or arising from TeleCheck's, its affillates’ or subsidlartes’ research and development activitles,

Data Use; Analytics, As allowed by applicable Legal Requirements, TeleCheck may use all deta or other information
relating to an iter or a Consumer (such data or Information, “Transaction Daia®) that It oblaing In connection with providing
its Services under this Agreement and its risk analysls, anaiylics end. other payrment pracessing services (TeleCheck does
not yse Transaction Data o ganerate or sell contact information for. {ist seivices), Firther, and as aliowed by applicable
Lepal Requirements, TeleChiéck will own all right, title and Interest to the Transaction Data that i malntaing on its protessing
syslems. TeleCheck may use any credit Information provided by Particlpant to a TelsCheck affllate in connacion with
TelaCheck's cradit review of Parficipant; and TeleCheck may shars any experiential inforation it has regarding Participant
with TeleCheck's affiliates,

Goneral,

Independent Contractor; Third Party Beneficlaries; Subcontractors. The parties are independant contractors. Nelther party
will have any authorily to bind the other. This Agresment is entered Into solely for the benefit of TeleCheck and Participant,
and will not confer any righls upon any person not expressly a party to this Agreement, including Gonsumers. TeleCheck
may subconiract with others to provide Senvices.

Publicity. Intertionally Omitied.

Exclusivity, TeleCheck will be the non-exclusive provider of the Ssrvices to Parlicipant during the Term, Particlpant may,
without imiation and without recourse by TeleGhack, contract with other vendors to provids the same or similar services,

Likewige, other State of Florida agencles or antities may choose to participate or opt out as Parlicipants according to Secilon
6909 of the Florida Administretive Cote. Notwithstanding tha foregoing, Participant will first provide TeleCheck with 30
days prior written nofice and the opportunity to match the pricing and services offered by ancther vendor before apting to
use such other vendor for the same or similar Services, end Participant shall make thet Information avallable to the entity
requesting the alternate vendor.

Asslgriment. Nelther parly may assign this Agreement without the other's prior wiitten cansent, which will not be
unreasonably withheld; provided, consent is not needed for TeleCheck to aasign this Agreement to ani afflllate or subsidiary,
or in connaction with a merger, acquistiion of sale of all ar substantially all of s assels. Any assignment in violation of thig
Section will be deemned null and vald, This Agreement will extehd to and tie binding upon any pemiitied succeeaors and
assigns,
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Operafing Procedures. Participant agrees to use the Services In accordance with the requiremants, written policles and
operating procedures that are provided from time to time by TeleChack, which may be provided by written or other electronic
delivary means, and subject to Section 7.2 of this Agresment,

Cholce of Lew. This Agreement will be governed by and constiuad In accordance with the laws of the State of Floridy
(without regard fo its choice of law provisions).

Walver of Jury Trial. TELECHECK AND PARTIGIPANT IRREVOCABLY WAIVE THEIR RIGHT TO A TRIAL BY JURY IN
ANY JUDIGIAL PROCEEDING INVOLVING ANY CLAIM RELATING TO OR ARISINGVWRRER THIS AGREEMENT.

. o '.:‘9 ty "
Forge Majeure. Nalther Particlpant nor TeleCheck will be held responsibie for any defays Inp:-?dﬂyrfe of glspension of

‘Sevicas taused, directly or Indirectly, by (1) power fallure; () delay or eror In clearing or processing a transattion through

the ACH Natwork or Fedéral Reserve system, If applicable; (I} tiie nonperformance, delay or error by a third parly or in any
other third party system, Including, without Iimitation, fallures or fluctuations In felecommunications equipment; transmission
tinks or other equipment; (iv) any oulbreak or escalation of hostifities, war, riots, terrorism or civil disorders in any country,
strikes, labor ditfculties, fire, inabliity to operate or obtain service for s equipment, unusual dslays in transporiatior,
earthquake; fire, flood, elements of nature or other acts of God; (V) any act or omigsion of the other parly or any govemment
authority; or (vi) other causes; all reasonably hayond the control of the Impacted party.

Attomey Fees Related to Contract Obllgations. intentionally Omiltted.

Notices. Except as spectiically provided otherwise, all formal notices required or permitted under this Agreement (other than
those tnvolving nommal operational matters relafing to the Services) will be () In writing; () sent by registered mell (return
recelpt requested) or nationally recognized courter (with tracking and delivery confirmation requested), and (i} will be
deemad {o have heen given on the date shown on the return recelpt if sent by registered mall or the dale shown on the
delivery confirmation If sent by nationally recognized courler. Notice given In any other manner will be effective when
actually recelved.

Notices to Pariicipant will bs sent to the following address:

.

Notlces 10 TelaCheck will be sent to the following address; TeleChack Services, Inc., Attn: General Manager, 5251
Westhelmer, Houslon, Texas 77066, with an additional copy to: TeleCheck Services, Inc., Attn: Legal Counsel, 5251
Woesthelmer,-Houston, Texas 77058,

Headings, The headings contalned in this Agreement are for reference only.

Severabliity, Any provision of this Agreament that is determined to be illegal, invalld or unanforceable will be vold; and the
reralinder of this Agreement will continue In full force and effect. The parties will substitite a valid provision approxXimating
tha intent and economic effect of any invalidated provision.

Entire Agreement; Amendment; Walver; Counterparts, This Agreament (Including, without limitation and as applicable, the
TelaCheck Participation Agreements) constitutes the entire agreement between TeleCheck and Parlicipant, and supersedes
all prior agreemants, writtan or oral, betwean the. pariies related 1o the Services. The TeleCheck Participation Agreements
constitute the entire ‘agreement between TelaCheck and the Parlicipants, and supersedes all prior agreements, written or
oral, betwean the paitiss related to the Services described in the TeleCheck Participation Agresmaents. This Agreemient and
the TeleChack Participation Agreements Include and incorporate ali altached addenda, schedules or exhibifs hersto or
thareto, respectively. Except as specifically provided otherwige in this Agreement, any amendment to this Agreement must
be In writing and signed by TelsChack and Participant. The words “including’, “Includs’ and “Includes” will each be deemed
to be followed by the term “without imitation”. No delay or singls, partlal, faliure, abandonment or discontinuance of otther
party to exercise any right, powsr or privilege under this Agreement will affect such right, power or privilege. The parties’
rights and remedies under this Agresment are cumulalive and not exclusive. This Agreement may be executed In any
numbar of counterparts, each of which Is deemed an original, and all of which together constitute cne and the same
Instrument. Facsimile, elecironic or other copies of the exscuted Agreement are valid and effective.

Survival of Obligations, The rights and obligations of the parties that would be intended to survive by thelr nature or context
will survive exgpiration or tenmination of this Agreement.

Audit. Both parties agree to coopsrate and provide sach other with Information conceming their respective compliance with
the terms of this Agreement as reasonably requested by the other pary. Audit requests related to the foregolng will be
made in wriling, upon reasonable notice, and will be conducted diring nommal business hours and at the expsnse of the
party requesting the audi.

oVerify Acknowledgement. TeleChack uses the United Stales federal government's eVellfy service in connsction with
TeleCheck's hiring practices and its hiring policles.

Signature Page Follows
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ToloCheck Sprvices: Ing,
SCHEDULEA
TELECHECK SERVICES FEE SCHEDULE

See Altachment B —~ Price Schedule to the Master Contract entered into simulfanecusly with this Agreement pursuant to solicitation DF S
TRITN 1111217 ("DF$ ITN'} between the Departmem and Bant of America Merchant Services, LLC.
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SCHEDULED
FORM OF TELECHECK PARTICIPATION AGREEMENT

‘This TeteCheck Participation Agreement (*TeleChack Participation Agrsement’) dated , 20

(“Effective Date"), Is between TELECHECK SERVICES, ING. ("TeleCheck’); and [INSERT PARTICIPANT NAME] (*Periicipant’),
TELECHECK AND PARTICIPANT AGREE:

1.

4.

7.

71

Background, TeleCheck and the Flofida Department of Financlal Services, Division of Treasury ("Department”)
gstablished the TeleCheck Processing Services Agreement dated . 201__ (Itsolf and as may be
amended froin time to time, “Processing Agreement”), containing the terms and conditions that govem TeleCheck's
provision and Participant's use of electronlc funds transfer services related to chack based payments. A copy of the
Pracessing Agreament I8 get forth in Schedule 1 to this TeleCheck Particlpation Agreement.

Processing Sdrvices Agreement; Intogration. The terms of the Processing Agreement are Incorporated heraln; provided,
as incorporated hersin, references to the defined ferm “Participant’ within the Processing Agreement are deemed 1o be
references solely to Participant set forth inthis TeleCheck Participation Agreament and not to the Department., The'terms of
this TeleCheck Particlpation Agreement will contral In the event of any confilet between 1ls terms and the terms of the
Procasslng Agreement, Capltalized terms used, but not defined in this TeleCheck Parficipation Agreement have the
meanings given to them In the Processing Agreement; otharwise, such terms have the meaning given hereln,

Parties, FOR THE AVOIDANCE OF DOURT, TELECHECK AND THE PARTICIPANT ARE THE ONLY PARTIES TO THIS
TELECHECK PARTICIPATION AGREEMENT. THE DEPARTMENT IS NOT A PARTY TO THIS TELECHECK
PARTICIPATION AGREEMENT, NOR WILL IT BE DEEMED SUCH. Participant may bs a party 1o this TeleCheck
Participation Agreement by virtue of its status as a Fiorida state agency or department, or otherwise due to its relationship to
1he State of Florida as aflowed pursuant to Section 216,322, Florida Statutes,

Services. TelaCheck will provide the Participant with the services that Participant chooses to receive from the following list
{inhe marked services are collectvely refarred fo hereinafter as the “Mtegrated Services™ and the integrated Services
cohstitute “Services” under the Proceasing Agreement):

Warn|

7 Checké By Phone Warranty Services O Electronic Check Acceptance Waranty Services
3 intemat Check Acceptance Warranty Services [J Paper Check Acceptance Warranly Services

Vi rul

O Criecks By Phone Verification Services [T ‘Chack On Dellvery Verification Services

[ Check Ceshing Verification Services O E-Deposit Verffication Services

3 E|edmnlc Check Acceptance Verification Services [ Intemst Check Acceptance Verlfication Services
[J Lockbox Verification Services [ Mall Order Verification Services

1 Payment.On Account Verification Services [ Pro-21 Lockbox Verlfication Services

[J Remote Pay{TRP) Verification Services

Fees. The Fees described In the Processing Agreement will apply to the Integratad Services thel the Participant recelves
under this TeleChack Particlpation Agreement. Notwithstanding the foragoing, TeleChack and Particlpant may terminate
this TeleChack Participation Agreement In the event the Fees described In the Processing Agreement do not supporl the
economics and risks assoclated with the Integrated Services provided hereunder. All Fees will be invoiced as described in
the Processing Agreamiant,

Term; Tormination. This TeleCheck Participation Agreemient commences on Hs Effective Date and will remain In effect
through the iniial term of the Processing Agreement (hereln, such term Is the “Iniflal Term’). This TeleCheck Participation
Agreament may be renewed as set forth in the Processing Agreemenit (herelh, such renewal term s the “Renewal Term'),
The inltla} Term and Renewal Term are referved to in this TeleChaok Parficipation Agreement as the "Tem:” and each year
of tha Term Is a “Service Year” Notwithatanding the foregoing, In #ie event that the Processing Agreement terminates,
Pariicipant may elact to continue this TeleCheck Participation Agreemant as long as the Particlpant has complied with Florida
procurement aws, rules and fegulations and has provided written nofice given to TeleCheck within 30 days of the termination of
the Pracessing Agreement, and the applicable terms of the Processing Agreement will remaln in place with réspect to the
Integraied Services provided hereunder. Further, individual termination of this TeleCheck Participation- Agreament will not effact
a termination of the Processing Agreement.

‘Representations; Warrantles; Mitigation of Damagaes.

Paticipant. In addition o the representations and warranties set forth in the Processing Agreement, Participant repragents
and warrants: () it recelved and reviewed & copy of the Processing Agreement; (i) it obtalned, or had an opporiunity to
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8.2,

oblain, independent legal tounsel to axplain the legal implications of this TeleCheck Participation Agresment end the
Protessing Agresment, a8 Intégrated hereln; (i} il understands that this TeleCheck Parlicipation Agresment and the
Processing Agreemant, as Incorporated heroin, affeet its legal rights; (v) no party to this TaleCheck Participation Agrasment
improperly influenced or induced Parlicipant to axecute this TeleCheck Participation Agresment; (V) it hes cotporate
authority lo exactite this TeleCheck Partiafpation Agresment; (vi) sxetuting this TelsCheck Fartiofpation Agresment doss rot
constitte 2 malertal contlict with, breach or defaull under ite réspaclive charter or bylaws, or any ofher documents,
agresivents or other Instruinants which are binding upon & and (vij) this TeleCheck Paticipation Agréement and the
Processing Agréement, as intagrated harein, create valld, tegal, binding und enforceable obigations for Paricipant.

TeleCheck. 1h addition to the representations and warrantles eet forth In the Provessing Agreement, TeleCheck reprasents
and warrands: {f) i{ recelved and reviewed a copy of the Processing Agreement; (i) K obtalned, or had an opportunity {o
obtain, independent jegal counsel 1o explain the logal implications of thie TeleCheck Participation Agreement and the
Processing Agreement, as integrated hareln; (1)l understands that this TelaCheck Paricipation Agreement and the
Processing Agraement, as incorporated heraln, affact s legsl rights; (1) no parly to this TeleCheck Particlpation Agresmant
Improparly Influenced or induced TelsCheck to exactde this TelaGhack Parficipation Agreement; (V) It has torporate
authority to executa this TeleCheck Participation Agreement; (i) exacufing ihis TelaCheck Participation Agreement does not
constittle a material conflict with, bréach or default under ls reapeciive charter or biylaws, or any cther dooumants,
agreaments or other Instruments whleh are binding upon I; snd (v this TeleCheck Particlpation Agrasment and the
Processing Agreemert, as integrated haref, create valid, logal blading and enforcsable cbligations for TeleCheck,

Bach parly {a responsible for thelr reapeclive togal fees and costs assoclaled with negotiation and execution of this
TeleCheck Participation Agreament.

Notlces. All nofices required hareunder will be’ () In writing; (i) sent by registerad mall (retum tecsipt requestéd) or
nationally racognized courler (with tracking and delivery confimation requested); and (i) deemed 16 tisve baen given on the
dale shown on the refurn receipt (1 sent by registered mall) or the date ehown on the dellvery confirmation (f sent by
nationally recognized courier),

Noticey to TeieCheck will be sent 1o;

Gonoral,

This TelaCheck Paricipation Agreement, ncluding the terms of the Processing Agreement and, specificolly, withest
fivitation, the terme -of Seclion 18.3 (Exclusivity), incorporated by refersnce hereln, constihites the enlire agreement
petwaen Telathack and Participant with respoct fo the Sarvices provided harsindar, and Incorporates ail attached addends,
attachments, exhibits or sthedulas hereto. This TeleCheck Participation Agreement supersedes all prior agresments,
wilten or oral batween:the parties rolated 1o the subject matter hereof. Except s specifically provided olherwiss, any
amandment to (5ils TaleCheck Padicipation Agreemant must be In wiiting end sigried by TeleCheck and the Particlpant, No
delay, or single or partial, fallurs, abandonment or discontinuance of either party to exercise any right, power or privilege
hereunder will affect such right, power of priviiege. The parties’ rights and reredies under this TaleCheck Participation
Agreement are cumuative and not exclusiva,

This TeleChetk Paiticipation Agreement may be executed in any number of courterpars, sach of which is desmed an
ariging) and il of which canstitule one and the séme Inslrument. Facsimile, elsclronic or other coples of the executad
TeleChack Participation Agresment are deemed effevlive,

EXECUTED:
TELECHECK SERVICES, INC, [PARTICIPANT]

By:

Name:
Tills:

Naine:

Title:

21



Schedylet

Processing Agreament

(See aitached electronic copy)
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